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WauTneiruls:Toadms Our vision is that Thai people

il dszriudda ua:zMmuds:nudia can realize the benefits of life
Vision

TRLN=ALAUFIU=MIMSEU insurance and choose the

Lua:AcumMEin appropriate coverage based on
their financial situation and
value of life.

MshA usendAnuIduR=dugth We are dedicated to lead
——— umsasAULUAIMI creation of financial security
misButkivds:agunnnau for people by extending
toemsunlainturAidio effective protection for their
mistALUthfMumMsNILOU value of life together with
muMsGuLE:USMshUs:iuta financial planning advice and
dudaunu AM wawannu service excellence provided
ADAUAEITA La:TANUES:-GU by our sincere and highly
LuoKLNYaIUs=NFl competent agents, partners
and employees.

Mission

e i 87 1
nsJinwus:=nudda ddanianvgauinna



NSLINWUS:NLIGIC
BANGKOK LIFE ASSURANCE

AUBUDIANS
Values

ASNS
denaummnlss RESnd e iR s
sasinlRl s swAulselasl uas
AuAmsimlsiuiie

Sudndau

ajuu’medﬂwa uazifanadugnd
mmnnﬂf.mﬂn‘lﬂsuuawmumulu
aEHRYMA UsEWORAUMIHATITITION
’mwwu.a"miwluawﬁmmwau

18l

aiwanulindaliignd uazfandiada
#aamaudnaf lasiulaf unaia
ANFHHNE umiﬁamﬂm.mﬂmaua
iflawnnssllngean

weuunau .
yodudedhmanefidaan - fenude
35n u:‘:i‘:ﬂmm‘m'f[ﬂlﬁq WenuImuLag
pgwadnaNaLazdailos  awfinlug
ATINANIR BN

rnulluiiu
mmuuue;nammﬂwma fmsUszam
ﬂ'lﬂﬂtl'\\'l“ﬂ's"aﬂﬁﬂ'lw N\'IN'HﬁQ@]'HN'IEJ
ﬂ?ﬁﬂ‘ﬁ?“ﬂﬂﬂﬂ"lﬂﬂﬁ"lﬂﬂﬁﬁﬂ Lﬁﬂﬂ'\ﬁ\ﬂq
uaziiufinTdaitoudaney

Faith

A happily providing life insurance and
willing to help people understand the
benefits and values of life insurance.

Responsibility

Focusing on accomplishing goals and
objectives in due time. Being profes-
sional, ethical, and expect the rights
of others,

Sincerity

Being trustworthy to customers and
suppliers, being open in communi-
cation and providing service Thai
exceed expectation.

Self-development

Having a strong mind, clear vision,
creativity and hunger for new knawl-
edge that can contribute to continu-
ous self-development and ultimate
success in the profession.

Teamwork

Being proactive at work and efficient
in coordination and communication
to attain desired results, being cheer-
ful and doing one’s best to get along
with colleagues.
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1. Good Corporate Governance
Policy

The Company is dedicated to operat-
ing business which is in compliance
with the principles of Good Corporate
Governance. It strives to perform
capably and responsibly in accordance
with prescribed laws and regulations
and in the best interest of the organi-
zation as a whole, assuring equitable
treatment of all shareholders and
stakeholders, and business is operated
with accountability, honesty, transpa-
rency and responsibility to society.

2. Risk Management Policy

The Company has systematic proce-
dures in place at the organizational
level for management of all types of
risk. Identification, categorization and
evaluation of risks, along with con-
stant menitoring and analysis of
identified risks, are undertaken met-
hedically in order to achieve desired
objectives and projected targets set
by the Company.

3. Quality Standards Policy

The Company is devoted to delivering
services that comply with ISO 9001
quality and related standards, where-
by all employ ees are required to
perform their duties as required by
standards of the quality system, with
constant improvement in order to
attain up-to-standard guality service
that is accurate, complete,‘eonvenient
and fast and will create® @ good
impression on all present‘and poten-
tial customers.
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4, Human Resource Policy

The Company's policy on personnel
development places emphasis on
enhancing capability, skills, profes-
sionalism, moral standards, ethical
conduct, service mindedness and
social responsibility. Fostering beliefs
and values of employees in alignment
with the Company's goals is also
stressed in order to build their confi-
dence, trust and pride in Bangkok Life
Assurance, a company with a busi-
ness operating philosophy that attaches
importance to giving back to society.

5. Information Technology
Policy

The Company has implemented
information technology that allows
far well-integrated use of resources

and the provisicn of modern data
management that is accurate, fast to
retrieve and is able to meet the needs
of users. Installation of the entire IT
systen is also streamlined for effi-
ciency and effectiveness in order
to preserve the confidentiality and
security of information of the Com-
pany and its customers.

6. Marketing

The Company makes every effort to
build trust in the organization and its
relationship with custormers by deli-
very exceptional service and values.
The creation as well as marketing of
life insurance products and services
are systematically and distinctively
developed so that they can meet
specific needs of customers and are
delivered with optimal customer
satisfaction and integrity. Setting up
partnerships and strategic alliances
with no conflicts of interest and
enhancing R&D initiatives to add
value to products and services are
also integral to the marketing policy
for enhancing the Company’s overall
competitiveness.

7. Finance and Investment

The Company maintains sufficient
liquidity at all times and manages to
ensure that its investment retums
relative to its liabilities are always
well propertioned, even for the long
term. It does so by distribution of
investment in various assets, espec-
ially high-quality, long-term fixed
income funds, in order to control
interest rate risks and minimize the
risks posed to investment funds,
while giving priority as well to
meeting obligations of its customer
and serving the interest of the
Company's financial health.
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8. Public Relations and

Communications

The Company adopts a policy that
focuses on strategic communication
of its core philosophy, values and
attitudes to promote a strong identity
and good image, and build custorner
loyalty and trust in the organization.

9. Social and Environmental
Responsibility

The Company operates business
with a strong awareness of and
commitment to social responsibility,
recognizing that bringing happiness,
pros- perity, educational opportunity
and financial stahility contributes to
harmonious living, conservation of
cultural heritage and environment
friendliness that support sustainabil
ity of the society.
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Readiness Brings Happiness

The secret of happiness lies in being
prepared. Being prepared allows you
live life with confidence and freedom,
ready to face any challenges. Make
the most of any opportunity that
comes your way; be inspired to live
your dreams. Preparedness means
peace of mind. A mind that is free to
make your own choices and find true
happiness in life.
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We Are Ready to Make You Ready
Each of us is different in attaining
happiness and our goals in life.

We wish to help you be prepared
so you can be financially stable and
secure, with protection and wealth.
Our team of capable advisors can
provide professional advices and
products to fulfill your needs,
supported by our international quality
standard services offered from our
sincere caring for your happier life.
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Message from the Chairman
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The year 2012 marked a period of major adjustment for Bangkok Life Assurance. We have stepped up

our competitiveness by striving to be a service provider that is fully prepared to build wealth and financial security
in the most comprehensive way for our customers. To that end, the Company has underwent a restructuring, with
reengineering of its business processes, revitalizing of its corporate values and redesigning of job functions to

cope with changes made in fulfillment of its business goals.
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Significant strategic measures have been implemented to enhance our business. These include setting well
defined directions and goals in business development, forging business partnerships, improving customer service,
and developing management processes, corporate governance, effective risk management and strategic marketing.

The Board of Directors has worked conscientiously to lay down strategies, policies, plans, and mission of the
Company. It has set definitive goals and measures for the Company to fulfill obligations in business and perform
to achieve desired results and do so in compliance with company policies, legislative and regulatory stipulations.
It has also defined measures for the Company to adhere to for the management of risks, and the performance to
fulfill the objectives and resolutions as in shareholders” meetings in an ethical way and in the best interest of the
Company, and with efficiency, effectiveness and transparency to fulfill its responsibility to shareholders and

stakeholders.

The Executive Board of Directors has also made careful consideration and evaluation of all key concerns of the
Company - organizational strategy, business direction, investment plans, budget and resource allocation, among
a host of other issues—that have been proposed and met the approval of the Board of Directors. The Board has
also monitored, directed and overseen the performance of the Company to be able to meet its objectives and

goals as approved by the Board of Directors.

The sound performance, and indeed progress, the Company has made in the past year is evident from the financial
statements released in our Annual Report, The Company has operated profitably, with its net profit of
Baht 3,284 million or Baht 2.734 per share as at the year-end achieving the projected target. Total comprehensive
income for 2012 was Baht 7,248 million, an increase of 104% from the previous year. From the results of 2012,
the company has paid an interim dividend of Baht 0.36 per share and the final one of Baht 0.36 per share, making
a total of Baht 0.72 per share.

The coming year will see the Company taking a customer-centric approach in its business operations as its aims
to build financial security for people of all age groups by offering quality products and services tailored to specific
and diverse customer needs. Management efficiency and organizational competency will also be enhanced as

we prepare for the ASEAN Economic Community in 2015.

On behalf of Bangkok Life Assurance, | would like to express my sincere gratitude to all who have been a part of
the Company’s success -- our customers, business partners in every organization, shareholders, colleagues and
sales personnel from all channels. We look forward to your continued support and pledge to give our full support
as well as our best effort to ensure that the Company will perform dutifully and responsibly to fulfill its mission,
and realize its vision -- which is for each and every Thai citizen to have life insurance coverage suitable for the
financial status and lifestyle needs of that person so as to be able to live happily.
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1
each and every Thai citizen
to have life insurance coverage
suited to their financial status and

39
lifestyle needs and live happier life

Bangkok Lite Assurance PCL
Annual Repart 2012
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Message from the President
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All throughout 2012, Bangkok Life Assurance PCL has endeavored to operate business complying with company policies
and consistent with the mission and strategies we set forth for the company to be a leader in building financial security for
people from all walks of life. With “ BLA -Be Ready” as the theme, we have provided integrated financial services, not just
to impress our customers but give valuable advice for building their wealth and financial stability so that they can lead a
happy life. By collaborating with our business partners, we have also introduced a wide range of financial products through

Bancassurance and agency channels.

The Company has performed relatively well in the past year. Premiums have grown continuously, with total gross written
premiums of Baht 34,640 million increasing by 10% from the preceding year. First-year premiums from all distribution
channels totaling Baht 8,767 million were up 6%, while renewal premiums of Baht 25,873 million rose 11%. The Company’s net
investment income of Baht 5,704 million increased 21.42%, and its return on investment (ROI) was 5.09%. As at 31 December
31, 2012, the Company recorded a net profit of Baht 3,284 million as the result of increasing incomes and strict control on
spending control, while total assets worth Baht 142,787 increased 26.97% and investment assets of Baht 137,628 million up
28.37% from the preceding year. Total debts, amounting to Baht 122,814 million increased 24.02% from the preceding year.

The performance in the past year has ranked Bangkok Life Assurance fifth in the insurance business in terms of total gross
written premiums. In terms of renewal premiums, it ranked first. The success is attributed to our distribution strategies, well

defined product presentations and promotion of organizational confidence.
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The Company made every effort to prepare ourselves in many aspects to be able to attain our business goals, while continuing
to boost income generation. The year 2012 was a significant milestone for the Company as we made known to the public the
new direction in performing our business. We are putting emphasis on delivering a variety of financial products along with
integrated planning services that will bring financial security for our customers. We are doing so by partnering with several
leading institutions, Bangkok Bank PCL, Bangkok Insurance PCL and Bualuang Asset Management, to offer products that are
most suited to a comprehensive range of planning needs of our customers. All these undertakings will no doubt be important

and contribute significantly to the Company's generation of revenue in the future.

The Company is ready to seize opportunities and deal with any challenges we may encounter this year. We remain resolute
in our aim to be a leader in building financial security for people in all age groups, and we have defined and implemented

strategies for the following key functions:

Products and services, With business partnerships that have hesn forged and through the Company's diverse distribution
channels, the introduction of new products will meet the need for planning extensively in building wealth and financial

security people of all ages and occupations.

Excellent customer service. Thorough study and assessment of customer needs will be conducted continuously and
progressively by the Company's insurance and financial advisors to ensure that the planning and advisory services are
appropriate and can realistically apply to the lifestyle and financial status, both for short and long term, and the products

offered will cater to specific needs of each customer.

Quality system. The Company's distinctive edge is the guality standard we stress on all aspects of services and internal
wark systems, which is evident by Tts certification of 1SO guality systems and guality assurance for the past 12 yesars. The
quality standards now in place for delivering customer satisfaction will be extended further to cover all branches throughout

the country.

Communication. Rezlizing the importance of having a sound understanding of the benefits financial stability can bring to the
life of anyone, the Company will communicate clearly and sincerely to people at all sacizl levels with the aim to build their
confidence and trust in Bangkok Life Assurance, namely our expertise in offering products and integrated planning for building
wealth and financial security which can help them prepare for a happier life.

In conclusion, and on behalf of the Board of Directors and Executive Officers of Bangkok Life Assurance, | extend my sincere
thanks to our customers, business partners, and all those in the public and private sectors for your cooperation and
continued support. | would Uke to express my gratitude as well to our management, sales agents and company staff who have
waorked with trust, so much dedication and effort all year long to be as successful as we are now. | reaffirm the Company's
commitment to operating business professionally, and in keeping with the principles of good corporate governance and our
responsibility to the community, the environment and society as a whole. We will devote our very effort to ensure Bangkaok

Life Assurance will progress on a path of stable and sustzinable.
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Annual Report 2012



Js=tusun

Corporate Milestones

U 2494
Al s = as I e
e 23 HuNAN WUETA9 9089F, WIZHTRIIAIEI1RT LAY
b2 i
WIET LN NI e lesra s e Lee a7 “Usen
gusiaflaziunie Srfie”
el oA o= o @ e
o 10 LWNBEYW LURIUTALT W “UTHTN ﬂgxﬂaawmzﬂumw
A7R8”
o 1 dgwnesn Sndeaniunis s 13w MR NS
e 410 o Sdnewaui 732 auasynge smLen
o oas & ar @ A oA =
wazuas Raganweliuzudeluinandal Sdnesbse
EnSun1elne Ju uazasnnw

U 2508
s o & W W @ e g oasds P
« FEndududnengaueslssnunielifier ey
ALHRUATAUEIERMTSAT I (RLUNA) LNeReTaLAE

U 2519
= P ) s 1 oa o A
« aoifu lanundly Efvaemastinauiud faasidiii
i s o e g s a5l o
griadesiuiined nasedy AdldnaimunalA T idine
= o = at at
gnagina (IFCCA) lean ot 1amuens (Iufelaseag
FAU MrK.V. Claridge FLA. §znmgyeadiaenand
2Pt inuaduden Swiss Re Insurance @LNTI5 37
TessaS1anazdnIzuuadfng s

U 2520
@ & e Ywea o - a v @ e Al &
« 7 nuanwut U3E ladnaniurfadulssfiunrieinesy
U 2522
o oas s se o o o A ~
« 1 umnen U3HN ApssnNdsiutle afe 1EdRoute
= P G e G 5 A =
wndutBem mpavwissiunie a0fa Wetkuantienam
= o as = 6 s 4w
Wt SEnlweaasuiaTanienw 210e (Wniouw) T
At unalvguaslalimasduayusriavaTemaed
ARAAH

U 2530 - 2532

« LiuAastaEIem W.e.2530 U3 sy wiasiutie 4 1
.el’wa’mm%w,a%@ﬂqﬂmaﬁ a1eTsnenLlaeiuAY Fam
TusiAanimailnagnemads nedulnuaeesn
TrenaaeAmeifinm 3 ﬂﬁ%gdﬁﬁamg 90 i lHUTEN
wiulellgifsnasdunatsuasisane

20 | UsEn nssnwlssAudaa ia (o)
| swauls=il 2555

1951

= March 23 farmer Prime Minister Major Kuang Aphaiwaongse,
Phraya Sriwisarmmwacha, and Mr.Chin Sophonpanich set up
a company named "Sukszawasdi Life Assurance Company
Limited”.

= April 10 the Company's name was changed to "Siam Life
Assurance Company Limited”.

= June 1 Siam Life Assurance Company Limited started its
business at office no. 732, Charoenkrung Road, Samyak
Pranakorn, using the picture of an elephant in a radiant
circle as its logo and printing

1965

= The company suspended its life insurance business
and conducted only the business that dealt only with
cremation welfare.

1976

= Mr.Chin Sophonpanich, being a visionary, saw that it was
time for the company to earnestly conduct life insurance
business. He therefare assigned IFCC Advisers Limited
through Mr.Vai Vathanzakul to, along with Mr.K. V.Claridge
F.ILA., Swiss Re Insurance Company's actuarial science
specialist, to restructure and reorganise the company.

1977
= February 7 the Company resumed its life insurance
business again.

1979

= January 1 the Company's name was changed from Siam
Life Assurance Company Limited to Bangkok Life
Assurance Company Limited. The change strengthened
the company's affiliation with Bangkok Bank Public
Company Limited, a major shareholder and supparter of
the company.

1987 - 1989

= April 1987 the Compzny relocated from Charoenkrung
Road to the Bangkok Insurance Building in Silom Road.
During this time, the company grew rapidly. The growth
rate of its performance in each of these three years was,
on average, as high as 90%, propelling 1t into the group of
medium size companies.
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1990
- May 28the Company relocated to B.B. Building's 11" - 12"
floors, Asoke Road, Sukhumvit 21.

1996

= June 1to accommodate the company's rapid growth and
to provide better conveniznce and service, the company
relocated to the seven-storey building on Royal City
Avenue [RCA], Rema 9 Road.

1997
« June 18the Company's registered capital was increased
to Baht 1,000 million.

2000

« December b the Company was awarded an S0 9002:1774
certificate from International Certifications Ltd. Auckland,
New Zealand [ICL), for its operation of ordinary life
insurance.

2003

» December 1 the Company was awarded an 1S0 2001:2000
certificate from International Certifications Ltd. Auckland,
New Zealand [ICL], for ts operstion of ordinary life
insurance and its services rendered to customers. The
company was the first life insurance company in Thailand
to receive this privilege, 150 7001,

2004

= The company was awarded an honorable meantion for
its excellent management in the year 2004 from the
Department of Insurance.

2005

« Started bancassurance with the Bangkok Bank Public
Company Limited. The Company was awarded the third
place for its excellent management in the year 2005 from
the Department of Insurance.

2007

= December 17 the Bangkok Life Assurance Company
Limited was transformed into a public limited company.
The transformation was intended primarily to enhance
transparency in its management, audit and enquiry, and
to improve work efficiency and service.

« The Company received an award for being guality the
second best life insurance company in terms of management
in 2007 from the Office of Insurance Commission.

Bangkok Life Assurance PCL | 2"
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2008

The Company received a commendation award for life
insurance company management in 2008 from the Office
of Insurance Commissian.

2009

The Company is the first life insurance company in
Thailand to be awarded the 130 9001: 2008 certification
of Intermational Certification Ltd. [ICL), Auckland, New
Zealand for the operzation of ordinary and group life
insurance.

The Chiang Mai branch's guality assurance upgraded
with its operation of ordinary life insurance certified to
comply with 150 9001: 2008 standard of ICL, Auckland,
New Zealand.

Bangkok Life Assurance Public Co., Ltd. listed on the
Stock Exchange of Thailand on September 25 with Baht
1,220 million in registered capital.

2010

Quality assurance for the operation of ordinary life insurance
of Chonburi, Khonkaen, Nakornsawan, Pisanuloke, and
Phuket branches upgraded and certified to comply with
IS0 9001: 2008 standard of ICL, Auckland, New Zealand.

201

Quality assurance for the operation of ordinary Llife
insurance of Hat Yai, Udonthani, Nong Bualamphu, Nam
Som, Chiangral, Phichit, Nakhon Ratchasima 2, Chaiyaphum,
Mahasarakham, Chiangkham and Sawankhalok branches
upgraded and certified to comply with IS0 9007: 2008
standard of ICL, Auckland, New Zealand.

Manzgement of Annual General Meeting [AGM] evaluatad
and rated "Excellent” by Thai Investors Assaciation,
Thai Listed Companies Association and Securities and
Exchange Commission [SEC],

The Company earned a3 high score in the Corporate
Governance Survey conducted by Thai Institute of Directors,
Stock Exchange of Thalland and Securities and Exchange
Commission [SEC],
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2012
= The Company was honored an award of Life Assurance

Company with Excellence in Management, 2™ place, by
the Office of Insurance Commission [0IC] on Monday, 3™
September 2012 at the Sirikit National Canvention Center.
Quality assurance for the operation of ordinary lfe
insurance, branch, and group life insurance upgraded and
certified to comply with 1SO 2001: 2008 standard of ICL,
Auckland, New Zealand. The Company has 31 branches
throughout every region under said guality assurance
standard, and has received the Best Quality Management
Award 2012 on the occasion that it has maintained IS0
5001 guality assurance standard for more than 9 years.
Received an evaluation of "Excellent” for management at
the 2012 Annual General Meeting: AGM for the second time,
as evaluated by the Thai Investors Association, Thai Listed
Companies Association and Securities and Exchange
Commission.

Bangkok Life Assurance Public Co., Ltd. signed a Stock
Trading Agreement with the BBL Asset Management
Company Limited.

Bangkok Life Assurance Public Co., Ltd., the BBL Asset
Management Company Limited and the Bangkok Insurance
Fubic Co., Ltd. formed an alliance for @ new mission, BLA
value of life.
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goyawsguliguuanismuu 5 U

KUDE - 310uin / Unit ; Million Baht

swms / ltem 2555/2012 2554/2011 2553/2010 2552/2009 2551/2008

Funsweisow

Total Astats 142,787 112,459 88,943 68,340 51,482

dunswesou 51,482

TOTAL ASSETS | 8,340
Y 88,943

—— — T o I 112,459

S _ 112337 89,472 69,203 53,568 41,892

Life Insurance Policy Reserves & Fraternal Benetfits I 142,787

Aunswdainu

138,494 107,932 85,864 65,763 49,038
Investment Assets

douzeudifioriu &uun / Million Baht

19,973 13,431 10,917 7,282 3,019
Shareholders” Equity 9,97 ' 7 i ,

nuSoUkU

Share Capital = o

_ weus:nunesu 15,007

nu3an:ou . . ; ; :

I _ 1,220 1,22 1,22 1,220 1,22 ) | 19,

Registered share capital J U 4 PREMIUM INCOME 19,913
ST o E W [ 24,350

nuheenirthua:tsfuyamuas

Issued and paid - up share capital 1,208 Lz Lz 1200 LaE I 31,556

34,640

b Shhi 2,759 2,700 2,700 2,700 275 Sruan / Million Baht

Gross Written Premium on Share Capital

Wwuds:runusuy

. : 34,640 31,556 26,350 19,913 15,007
Gross written Premium

* WWyUs:nunutiusn

: : 8,767 8,278 9,107 6,885 4,186 flsans 752
First Year Premium

. NET INCOME 1,186
* Walssiuilaold 25873 23278 17,243 13028 10821 e
Renewal Premium
I 3417

swlamnmsainu 6,262 5,075 3,986 3,073 2,154 | 3,284
Investment Income ‘
auuin / Million Baht

A g iumssuls:rAuny

L 33,966 29,925 24,993 19,954 14,843
Undenwriting Expenses

FtEhwlumsaniiuiy 1,479 1,250 1,120 1,112 965 N

Operating Expenses Budisaids=-fnudda 41,892

mlsgng 3,984 3417 2,797 1,186 752 UAERIIOMSIASTEN : B

Net Income LIFE INSURANCE POLICY I 69,203

e |
mistoru (uin] 573 5 g5 » 13 112 0.75 RESERVES & FRATERNAL 89,472

Net Income per Share (Baht] BENEFITS I 112,337

Susufuanirutladudoadinan (Euru) &uun / Million Baht
Weighted Average Number of Ordinary Shares 1205 1,200 1,200 1,059 1,000
[Million Shares)

dnswaneuunudiionu (mis:fladuduveddioru)

Return On Equity or ROE [Profit:Average Equity) 19.66% 28.07% 30.82% 23.14% 24.66%

SusIAanaULNUIINEUNSKESIY
(swldanmsasnu:foladudunsweiainu)

Return on assets or ROI

(Investment income:Average Investment assets)

5.09% 5.29% 5.35% 5.45% 4.77%
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Mr.Choedchu Sophonpanich

- Chairman

- Chairman of the Executive
Board of Directors
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- Us=s1unssunisnsoadou

Mr.Sunthorn Arunanondchai
- Independent Director
- Chairman of the

Audit Committee
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Dr.Siri Ganjarerndee

- Independent Director

- Chairman of the Nominating
and Remuneration Committee

- Executive Director
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- Director
{ - Member of the Nominating
and Remuneration
- Committee

/' Mrs. Ruchanee Nopmuang
/4
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Mr.Chai Sophonpanich

- Director

- Member of the Nominating
and Remuneration Committee
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- NSSUNSdds:

- NSSUMSNSIIdaU
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Mr.Pramote Pasuwat

- Independent Director

- Member of the Audit Committee

- Chairman of the Risk
Management Committee
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Mrs. Savitri Ramayarupa
- Director
- Executive Director

urgurlen Uu
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Mr.Naoki Ban

- Director

- Executive Director

- Member of the Risk
Management Committee

- Member of the Nominating
and Remuneration Committee

unggnin: Ny
- NSSUNMS

Mr. Yutaka Ideguchi
- Director

. Ugdy uowWuUs

. UgnaA Wso:

- NSsUMS

Mr.Keiji Morita
- Director

- NSSUNNSDds:
- NSSUNISUSKHIS

Mr.Chai Navaphand
- Independent Director
- Executive Director

13.

. WgUs:0u7 senasunnd

- NSSUMSddEs:

- NSSUMISNSIAdEDU

Mr.Pradit Rodloytuk

- Independent Director

- Member of the Audit
Committee
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- NSSUNIS

Mrs.Prapaivan Limsong
- Director

. unolyu Tanouwuy

- NSsUMSs
- NSSUNISUSKIS
- nssumsgiomsiod

Mr.Chone Sophonpanich
- Director

- Executive Director

- President
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Mr.Choedchu Sophonpanich

878 B8 1 / Age 66 Years old
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Chairman / Chairman of the Executive Board of Director
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Education/Training:

« B.Sc., Economics, London School of Economics,

University of London UK.

Professional Experience:

2009 - present

2003 - present

2002 - present

2004 - present

2001 - present

2003 - 2004
1980 - 1982
1976 - 1980

: Chairman,

Bangkok Life Assurance Public Co., Ltd.

: Chairman of the Executive Board of Directors,

Bangkok Life Assurance Public Co., Ltd.

: Chairman,

BBL Asset Management Co., Ltd.

: Chairman,

Aioi Bangkok Insurance Co., Ltd.

: Director,

Krungdhep Sophon Public Co., Ltd.

: Vice Chairman,

Aioi Bangkok Insurance Co., Ltd.

: Managing Director,

Bangkok Life Assurance Co., Ltd.

: Executive Director,

Bangkok Bank Co., Ltd.

Shareholdings in the Company:
32,780,010 shares (as of 28 December, 2012),
equivalent to 2.72% of all shares with voting rights.

ugdy lanouwuy

Mr.Chai Sophonpanich

878 69 1 / Age 69 Years old

NsSsUNs, NSSUNISASSHILa:WISUNIATIADULNU

Director / Member of the Nominating and Remuneration Committee

Us=3tin1sinun/ousu
« Ui mangeatlaeiuazatandng aedgiasanist (UTa. 3.9 6)

e Advanced Management Program, Wharton School,
University of Pennsylvania
+ UTgneT USn19537a University of Colorado, U.S.A.

MsthurangnsausugalauIAUdIESUANIUUNSSUN1sUSENTne (I0D)
+ 2547 viengws Chairman 2000 $u#l 10/2547
« 2545 wangws Directors Certification Program (DCP) 3l 16/2545

Uszaunisainiau
o 2553 - g D ATINNTETIVLAS NI SO LN
U3 neawwlsziudle de (anm)
D ATINNTUIEY
138 naawwlszfudile 4w (amnmu)
¢ USRS IUNITENIUATU T B A ALITHNT
13 ngemwdaziude S (avm)

2511 - dfaadu

o 2553 - fagiu

o PB52 - ﬁa’gﬁu : Director, International Insurance Society,
Inc. New York, USA

1 Director, Asia Insurance (Philippines) Corp.
: Chairman, Asla Insurance (Cambodia)

o 2540 - daadu
+ 2539 - faadu

Public Co., Ltd.
o 2531 - daadu T s unTINNg

V3FN Wan121 Wi (Inawaud) e (amim)
o 2529 - aadu D UsEsIUNTINNT

134 agﬁimﬂﬁggauﬁmﬁa RGN ERIRLILT
o 2522 - daaiu T s unTINNg

v3n Tsonenunaiiigesugs e (amn)
¢ 309U BIUNTINATT
38 lnedudseiudade §999 (anamw)

o 2621 - and

e 2555 - 25566 . Director, Association of Insurers and
Reinsurers of Developing Countries
o 2549 - 2551 : Ui;ﬁmamﬁqiﬁam:ﬁuﬁﬂw
o D527 - 2529, L UNENENIRN FNNANUIZIANe T
2537 - 2584,

2540 - 2544, 2548 - 2550
o 2515 - 1.9 2551 D NTINNIT ANIeNUTIAMNeTY

o 2531 -2535 : Chairman, Asean Reinsurance Corp., Ltd.
Singapore
o 2530 - 2532 : Chairman, ASEAN Insurance Council, Jakarta
o 2527 - 2529, 1 President, The East Asean Insurance Congress
2547 - 2549
MmsdioAutuusEn

32,667,920 Y (o Fudl 28 Fuaney 2555)
Ancdulonsz 2.71 voedwnuiidinioanifoevionue

Education/Training:

- National Defense Diploma, National Defense Joint Public-Private
Sector Program (Class 6), National Defense College of Thailand

- Advanced Management Program, Wharton School,
University of Pennsylvania, USA.

« B.Sc., Business Administration, University of Colorado, USA.

Training by the Thai Institute of Directors (10D):
- Chairman 2000 Program, Class of 10/2004.
- Directors Certification Program (DCP), Class of 16/2002.

Professional Experience:

+ 2010 - present : Executive Director of Nominating and
Remuneration Committee,
Bangkok Life Assurance Public Co., Ltd.

1968 - present : Director, Bangkok Life Assurance Public Co., Ltd.

2010 - present : Chairman and President, Bangkok Insurance
Public Co., Ltd.

2009 - present : Director, International Insurance Society, Inc.,
New York, USA.

1997 - present : Director, Asia Insurance (Philippines) Corp.

1996 - present : Chairman, Asia Insurance (Cambodial Public Co., Ltd.
1988 - present : Chairman, Furukawa Metal (Thailand) Public Co., Ltd.
1986 - present : Chairman, Charoong Thai Wire & Cable Public Co., Ltd.
1979 - present : Chairman, Bumrungrad Hospital Public Co., Ltd.

1978 - present : Vice Chairman, Thai Reinsurance Public Co., Ltd.

« 2006 - 2008 : Chairman, Federation of Thai Insurance Organizations
- 1984, 1985, : President, The General Insurance Association

1989, 1990,

1997- 2000,

2005, 2006
« 1972 - Mar 2008 : Director, The General Insurance Association
- 1988 - 1992 : Chairman, Asean Reinsurance Corp., Ltd., Singapore
- 1986 - 1988 : Chairman, ASEAN Insurance Council, Jakarta,

Indonesia

« 1984 - 1986, : President, The East Asian Insurance Congress

2005 - 2007

Shareholdings in the Company:
32,667,920 shares (as of 28 December 2012,
equivalent to 2.71% of all shares with voting rights.
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UNgguns astuuungy

Mr.Sunthorn Arunanondchai

878 70 i / Age 70 Years old

NssuNMsaas: / Us:s1unssumsnsiidau

Independent Director / Chairman of the Audit Committee

Us=3timsinwn/ousu
« Wiggeudiadiafiefindnd Winisgsfia ssndnaduuauunu
o 3l MBA-University of Arkansas, USA

3
o 1393 Southern Arkansas University, USA

@

dlfins wingermsiiasiusraraninniedgiauenu

P 50

yeaetl parsremnang, Usa 366

oo » . N

o JRlUAT Maﬁgmmiwmmiﬂﬁmm‘lmwamﬂi:’ﬁﬂﬁﬂm
dwndudnuTvisrduge Juil 5 aondunwszningn

+ wlldes vingesduTusrauge aodulnainiaeanani 3ufl 6

MstundngasousugaIauIAUAIESUAMUIUNSSUNMSUSENTne (10D)

* W.F. 2551 vidngas Directors Certification Program (DCP) g‘wﬁ 98/2551

* .7 2548 vianges Directors Accreditation Program (DAP) CP 34 4/2548,
1535 L lnnA T anns Sm (3T,

Uszaunisadniau
+ 2550 - Fagiu D RS UNTINANIATIAE B

138 nasvwilssiudie e (vimu)
+ 2519 - fagdu D NTINTNIENE

138 nasvwilseiudie e (vimu)
o 2547 - Fagiiu D 909 UNIINNT

135 wiawasglnadne d1iie
o 2547 - fagiu T ATINMT

1389 W lnaTdiaNws A (HETw)
o 2541 - Fagiiu D UIEEUNIINNNT

5 A SaviS T Baa i
o 2531 - Raif : nasun1sddanslug

USHY FRUAUG A0 (HHU)
+ 2528 - aadfu D UsEsUnTIHNNG

U3EN &Wﬁﬁﬁiﬁ’ﬁﬂﬁ St
n1stiorutuusn
458,000 Fu (o4 Fufl 28 Funax 2556)
defusaes: 0.04 ’uaﬁﬁmmﬁuﬁiaw%aamﬁm%ww

3 O UsEn nsanwds=udsn A (urnau)
s1e0uUssU 2555

Education/Training:

Honorary Doctor of Business Administration, Khon Kaen University
MBA, University of Arkansas, USA.
Bachelor degree, Southern Arkansas University, USA.

National Defense Diploma, National Defense Joint Public-Private
Sector Program (Class 366), National Defense College of Thailand

Diploma, Politics and Governance in Democratic Regimes Program
for Executives (Class 5), King Prajadhipok’s Institute

Leadership Program (Class 6], Capital Market Academy

Training by the Thai Institute of Directors (10D):

- Director Certificate Program (DCP), Class of 98/2008

- Director Accreditation Program (DAP) CP, Class of 4/2005,
Charoen Pokphand Foods Public Co., Ltd.

Professional Experience:
» 2007 - present : Chairman of the Audit Committee,
Bangkok Life Assurance Public Co., Ltd.
» 1976 - present : Independent Director,
Bangkok Life Assurance Public Co., Ltd.
« 2004 - present : Vice Chairman,
Charoen Pokphand Group Co., Ltd.
» 2004 - present : Director,
Charoen Pokphand Foods Public Co., Ltd.
+ 1998 - present : Chairman,
Ek-Chai Distribution System Co., Ltd.
» 1988 - present : President,
CP Land Co., Ltd.
» 1985 - present : Chairman,
Rajburi Sugar Co.,Ltd.

Shareholdings in the Company:
458,000 shares (as of 28 December, 2012),
equivalent to 0.04% of all shares with voting rights.

uneusluy wain

Mr. Pramote Pasuwat

878 76 3 / Age 76 Years old

NssUNNSdds: / NssuNIsasdidou / Us=s1unssumsUSKISAIIUIEE.)

Independent Director / Member of the Audit Committee / Chairman of the Risk Management Committee

Us=3tin1sinun/ousu
o 1B3ggnes matyd amendinemanibayniaty

AR ETTNENERT
+ 2511 - 2613 ANwIUAEReUAIUNTIUIANT Yazineaaasiudl

MsthurangnsausugalauIAUdIESUANIUUNSSUN1sUSENTne (I0D)
« 2545 wangws Directors Certification Program (DCP) 3ufl 17/2545

Uszaunisainiau
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U3 neawwlszfudile e (asnmu)
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&8 oW ludssmelne luwsssgdiaud
HHAINITNIOUTITEATY FINLINTIVNNTS

o 2543 - 2547 ©NIINAIT RASUTEIIUNTINNNINTIRNEY
135 ﬁwqu%ﬁﬁw%wﬂ NIEYWEUINT A7
(HH1W)

e 2037 - 2542 © ATINNNG
U3 neawwlszfudile e (asnmu)
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BUWNENINTINN AR (11T

o 2506 - 2525 © Ewihiheasaagan
BUNENINTINN AR (11T

MmsdionutuusEn
- laidl -

Education/Training:

» B.A., Accounting, Faculty of Commerce and Accountancy,
Thammasat University

+ Study and observation trips on the banking industry, Germany

Training by the Thai Institute of Directors (10D):
- Directors Certification Program (DCP), Class of 17/2002

Professional Experience:

« 2009 - present : Chairman of the Risk Management Committee,
Bangkok Life Assurance Public Co., Ltd.

: Independent Director,
Member of the Audit Committee,
Bangkok Life Assurance Public Co., Ltd.

: Director and Treasurer, C.C.F. Foundation in
Thailand under the Royal Patronage of HRH
Princess Maha Sirindhorn

« 2007 - present

e 2001 - present

- 2000 - 2004 : Director and Chairman of the Audit Committee,
Bangkok First Investment & Trust Public Co., Ltd.
o 1994 - 1999 : Director,
Bangkok Life Assurance Public Co., Ltd.
o 1994 - 1999 : Executive Vice President and

Head of Provincial Retail Banking,
Bangkok Bank Public Co., Ltd.

- 1983 - 1993 : Manager Audit Dept. and Senior Vice President,
Bangkok Bank Public Co., Ltd.
» 1963 - 1982 : Audit Dept. officer,

Bangkok Bank Public Co., Ltd.

Shareholdings in the Company:
None.
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Dr.Siri Ganjarerndee

878 B4 1 / Age 64 Years old

NssUN1Sdds: / Usss1unssumsasskilla=wnstuiAInoaulnu / NSSUNISUSKIS

Independent Director / Chairman of the Nominating and Remuneration Committee / Executive Director

Us:domsaAnwi/ousuy

+ 2518 13guguen Monetary Economics, and Econometrics &
Operations Research, Monash University, Australia

. 2515 13ggnln Economic Statistics and Monetary Economics,
University of Sydney, Australia

o 2513 1ggned (Aasfifian) Economic Statistics,
University of Sydney, Australia

MSUIUKANGNSOUSUYRIAUT ANAILESUaNIUUNSSUNISUSENIng (I0D)
+ 2548 wangms Audit Commitiee Program (ACP) ufl 6/2548

« 2548 wangms Directors Certification Program (DCP) gul 60/2548

« 2546 wangns Directors Accreditation Program (DAP) §ufl 4/2546
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gTasey USEn shduRrlng {1fa (M)

o 2552 - a3t
o 26552 - a3t

+ 2650 - 1At
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o 2547 - 1Aty
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o 2546 - 1Taqiiu
+ 2543 - 133t
o 2543 - a3t

n1stioruluusEn
- laf -
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Education/Training:
« Ph.D., Monetary Economics and Econometrics &
Operations Research, Monash University, Australia
+ M.Ec., Economic Statistics and Monetary Economics,
University of Sydney, Australia
« B.Ec. [Hons.], Economic Statistics, University of Sydney, Australia

Training by the Thai Institute of Directors (10D):

+ Audit Committee Program [ACP], Class of /2005

- Directors Certification Program (DCP), Class of 60/2005
- Directors Accreditation Program (DAP), Class of 4/2003

Professional Experience:
« 2010 - present : Chairman of Nominating and Remuneration
Committee, Bangkok Life Assurance Public Co., Ltd.
« 2011 - present : Chairman of the Risk Management Committee,
Bank of Thailand
1999 - present : Independent Director,
Bangkok Life Assurance Public Co., Ltd.
2003 - present : Executive Director,
Bangkok Life Assurance Public Co., Ltd.
2010 - present : Independent Director, Executive Director of
Nominating and Remuneration Committee and
Member of Corporate Governance Committee,
Indorama Ventures Public Co., Ltd.
2009 - present : Expert Director, Bank of Thailand.
2009 - present : Member, Financial Institutions Policy Committee
[FIPC), Bank of Thailand
2007 - present : Director, Member of the Audit Committee,
Nominating Committee and Compensation
Committee, Thoresen Thai Agencies Public Co., Ltd.
+ 2005 - present : Vice Chairman of the Board of Directors,
Prasit Patana Public Co., Ltd.
« 2004 - present : Independent Director and Member of the Audit
Committee, Indorama Polymers Public Co., Ltd.
« 2003 - present : Member of the subcommittee for agreement
drafting and evaluating state enterprises,
State Enterprise Policy Office, Ministry of Finance
+ 2003 - present : Director, Member of the Audit Committee and
Compensation Committee, Chairman of the Board
of Investments, TRIS Corporation Ltd.
« 2000 - present : Independent Director and Chairman of the
Audit Committee, Member of Nominating and
Remuneration Committee, Post Publishing Public Co., Ltd.
» 2000 - present : Vice President and Chairman of the Audit Committee,
Thai Vegetable Oil Public Co., Ltd.

Shareholdings in the Company:
None.

unNJIadns sue=sy
NssUMS / NSSUMSUSKIS

Mrs.Savitri Ramyarupa
Director / Executive Director

878 52 % / Age 52 Years old

u1JSal uwiidad
NSSUNIS / NSSUNISESSHN
Ua=W31sCUIADULINU

Mrs. Ruchanee Nopmuang
Director / Meber of the Nominating
and Remuneration Committee

~

878 69 1 / Age B9 Years old

Us=atin1sAnw/ousu
« U3ngnln MBA (Finance) snifuimdiauSwsgsiiardund

. ﬂ%@y@yw% Economics, Barnard College, Columbia University, USA

Uszaunisainiau
o 2546 - faadu D NTINNITLINIT
U3E neawwlsziudle die (anm)
o 2542 - aaiu D NTINNNG
13 naawwlasiudle die (anmu)
+ 2551 - dfaadu : NITUNNIRARNTS
1389 SnaTled miww w3 dfe
o 2543 - aaiu : NITUNNSHARNNS
ST B3 e
» 2523 - 2540 : President WiHRurumanyning
TIEIHAR AR (HIHU)

msdionutuusEn
- laifl -

Education/Training:
« MBA (Finance), Sasin Graduate Institute of Business Administration
« Bachelor in Economics, Barnard College, Columbia University, USA.

Professional Experience:
» 2003 - present : Executive Director,

Bangkok Life Assurance Public Co., Ltd.
+ 1999 - present : Director,

Bangkok Life Assurance Public Co., Ltd.
« 2007 - present : Managing Director,

Riverside Garden Marina Co., Ltd.
-+ 2000 - present : Managing Director,

Sukhumvit City Co., Ltd.
. 1986 - 1997 : President,

Union Asia Finance Public Co., Ltd.

Shareholdings in the Company:
None.

Us=3timsinun/ousu
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n1stiouluusn
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Education/Training:
» Master of Accounting, Thammasat University.
- Bachelor (Second Class Honors), Accounting
(Banking and Finance],Chulalongkorn University
- Top Executive Program, Capital Market Academy (CMA] Class 2-2006

Professional Experience:

» 2010 - present : Executive Director of Nominating and Remuneration
Committee, Bangkok Life Assurance PCL.

» 2001 - present : Director, Bangkok Life Assurance Public Co., Ltd.

: Director, Thai Financial Planners Assueiation

» 2001 - present : Executive Vice President and Head of Metropolitan
Consumer Banking, Bangkok Bank Public Co., Ltd.

. 1999 - 1999 : Executive Vice President, Metropolitan Retail Banking,
Bangkok Bank Public Co., Ltd.

o 1997 - 1999 : SVP., Office of the Chairman, Metropolitan Banking,
Bangkok Bank Public Co., Ltd.

» 1995 -1997  : SVP.and Manager, Region 2, Metropolitan Banking,
Bangkok Bank Public Co., Ltd.

» 1986 - 1995  : Branch Manager, Bangkok Bank Public Co., Ltd.

Shareholdings in the Company:
None.
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urgunlen Uu
NSSUNIS / NSSUMISUSKIS / NSSUNISUSKISAMUIEY] / NSSUNISESSHILE=WSTUIA09ULINU

Mr.Naoki Ban
Director / Executive Director / Executive Director of Risk Management Committee /
Member of the Nominating and Remuneration Committee

878 44 1 / Age 44 Years old

Us=3timsinwi/ousu Education/Training:
« MBA, University of Southern California, USA + MBA, University of Southern California, USA.

+ Bachelor of Law, Kyoto University, Japan + Bachelor of Law, Kyoto University, Japan

Us=aunisainiaau Professional Experience:

o - ‘ » 2010 - present : Executive Director of Nominating and
o 2010 - {aaiu D NTIHNIHTIVAS NI TN AR DU LYIH i )
! Remuneration Committee,
Bangkok Life Assurance Public Co., Ltd.
2009 - present : Executive Director of Risk Management Committee,
Bangkok Life Assurance Public Co., Ltd.
2008 - present : Director and Executive Director,
Bangkok Life Assurance Public Co., Ltd.

2006 - 2008  : Chief Manager, Operations Oversight Committee

13 nasvwilssiudie e (uvimu)
o 2009- Tagi C ATINANTUIMNIA ML

VI naeywlssiudie e (v
+ 2008 - FRaiu D ATTNINILASNTINNITLINT

13 nasvwilssiudie e (uvimu)
o 2006 - 2008 1 Chief Manager,

Operations Oversight Committee Secretariat,

Secretariat, Nippon Life Insurance Company
2005 - 2006  : Chief Manager, Corporate Planning Dept.,
Nissay Asset Management Corporation
2003 - 2005 : Chief Manager, Public & IR Dept.,
Nippon Life Insurance Company

Nippon Life Insurance Company
e 2005 - 2006 : Chief Manager, Corporate Planning Department,

Nissay Asset Management Corporation

o 2003 - 2005 1 Chief Manager, Public & IR Department,
! ! - 1997 - 2001 : Manager,
Nippon Life Insurance Company .
International Real Estate Investment Group,
o 1997 - 2001 : Manager,

Nippon Life Insurance Company
1994 - 1997 : Associate, Secretarial Dept.,

Nippon Life Insurance Company
1992 - 1994 : Associate, Kumamoto Branch,

International Real Estate Investment Group,

Nippon Life Insurance Company
o 1994 - 1937 1 Associate, Secretarial Department,

Nippon Life Insurance Company
o 1992 - 1994 : Associate, Kumamoto Branch, . 1992

Nippon Life Insurance Company

Nippon Life Insurance Company
: Joined Nippon Life Insurance Company

Shareholdings in the Company:

o 1992 : Joined Nippon Life Insurance Company None.
n1stioruluusn

- aldl -

34 UsEn nsanwds=udsn A (urnau)
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unggynIN: aland
NssUMs

Mr. Yutaka Ideguchi
Director

818 49 11/ Age 49 Years old

Us=3tnsinun/ousy

 Master of Business Administration, The Wharton School,
University of Pennsylvania, USA

o Bachelor of Law, Hokkaldo University, Sapporo, Japan

Uszaunisainiau
+ 2555 - faadi: nasums U8 naswwdssiudile e (amim)
e 2555 - ﬁa’gﬁu: General Manager, International Planning & Operations
Department, Nippon Life Insurance Company
e 2554 - 2555 @ General Manager,
: Risk Management Department,
System Risk Management Office,
Nippon Life Insurance Company
e 2553 -2554 @ General Manager, Corporate Planning
Department Aioi Nissay Dowa Insurance Company
o 2552 - 2553 @ General Manager, Corporate Planning
Department, Strategic Integration Promotion
Department, Nissay Dowa Insurance Company

msdionutuusEn
- laifl -

Education/Training:
« MBA, The Wharton School. University of Pennsylvania, USA
» Bachelor of Law, Hokkaido University, Sapporo, Japan

Professional Experience:

+ 2012 - present : Director,
Bangkok Life Assurance Public Co., Ltd.

« 2012 - present : General Manager,
International Planning & Operations Department,
Nippon Life Insurance Company

- 2011 -2012 : General Manager, Risk Management Department,
System Risk Management Office,
Nippon Life Insurance Company

- 2010 -2011 : General Manager, Corporate Planning Department,
Aioi Nissay Dowa Insurance Company

+ 2009 - 2010  : General Manager, Corporate Planning Department,
Strategic Integration Promotion Department,
Nissay Dowa Insurance Company

Shareholdings in the Company:
None.

u191na3 wsn:
NSSUMIS

Mr.Keiji Morita
Director

878 46 1 / Age 46 Years old

Us=3tinsinuyn/ousu
* B.A in Economy, University of Tokyo

Uszaunisadninaiu
+ 2554 - ffaadhu : AsINnnT USEY namwd sAulde A (avna)
. Chief Executive Officer,

NLI International Asia Private Limited

e 25b1 -2554 . Deputy General Manager,
International Planning & Operations
Department, Nippon Life Insurance Company

o 2542 - 2551 : Seconded to Nissay Dowa General Insurance
Company Limited from Nippon Life
(Product Development & Operations Department,
Corporate Planning Department)

o 2540 -2542 : Seconded to Marsh & MclLennan
Companies (New York) from Nippon Life
e 2540 - 2540 : Manager, International Operations Department

e 2537 -2540 : Manager, Ueno Branch (Tokyo)

e 2535 -2837 : Assistant Manager, System Planning Department
e 2533 -25835 : Assistant Manager, Public Affairs Department

o 2533 : Joined Nippon Life Insurance Company

n1stiouluusn
- aifl -

Education/Training:
« Bachelor of Economics, University of Tokyo, 1990

Professional Experience:
» 2011 - Present : Director, Bangkok Life Assurance Public Co., Ltd.
: Chief Executive Officer,

NLI International Asia Private Limited

- 2008 - 2011 : Deputy General Manager,
International Planning & Operations
Department, Nippon Life Insurance Company

« 1999 - 2008 : Seconded to Nissay Dowa General Insurance
Company Limited from Nippon Life
(Product Development & Operations Department,
Corporate Planning Department)

- 1997 -1999  : Seconded to Marsh & McLennan Companies
(New York] from Nippon Life

e 1997 - 1997 : Manager, International Operations Department

- 1994 - 1997  : Manager, Ueno Branch (Tokyo)

» 1992 -1994  : Assistant Manager, System Planning Department

» 1990 - 1992  : Assistant Manager, Public Affairs Department

« 1990 : Joined Nippon Life Insurance Company

Shareholdings in the Company:
None.
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Mr.Chai Navaphand

878 82 1 / Age 82 Years old

NSsUN1Sdas: / NSSUNISUSKIS

Independent Director / Executive Director

Us=3timsinwn/ousu
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Education/Training:

» Master of Accounting, University of Texas, USA.

» Bachelor of Accounting, Chulalongkorn University
« LL.B. Bachelor of Laws), Thammasat University
« Ordinary member of the Thai Bar Association

Professional Experience:
« 2003 - present : Executive Director,

Bangkok Life Assurance Public Co., Ltd.
» 1977 - present : Legal Advisor,

Chai Navaphand CPA and Associates Audit Co., Ltd.

: Certified auditor,
Golden Cup Pharmaceutical Co., Ltd.

: Former part-time lecturer,
Thammasat University

: Former part-time lecturer, National Institute of
Development Administration (NIDA)

» 1962 - present : Independent Director,

Bangkok Life Assurance Public Co., Ltd.

Shareholdings in the Company:
2,713,000 shares (as of 28 December, 2012},
equivalent to 0.23% of all shares with voting rights.
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Mr.Pradit Rodloytuk

a7 78 3 / Age 78 Years old
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Independent Director / Member of the Audit Committe
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Education/Training:
» MBA, Accounting, Thammasat University

Training by the Thai Institute of Directors (10D):
- Directors Accreditation Program (DAP), Class of 69/2008

Professional Experience:
» 2007 - present : Independent Director,
Member of the Audit Committee,
Bangkok Life Assurance Public Co., Ltd.
- 2001 - present : Executive Director,
Syn Mun Kong Public Co., Ltd.
+ 1992 - present : Managing Director,
AST Master Co., Ltd.
. 2002 - 2005 : Independent Director and Member
of the Audit Committee,
Bangkok First Investment & Trust Public Co., Ltd.
» 1991 -2001  : Managing Director,
Syn Mun Kong Public Co., Ltd.
e 1976 - 1984 : Assistant to the President and Executive Director,
Thaivivat Insurance Public Co., Ltd.
- 1972-1974  : Deputy Director of the Insurance Dept.
Ministry of Commerce

Shareholdings in the Company:
None.
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Mrs.Prapaivan Limsong
Director

878 45 1 / Age 45 Years old
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Education/Training:
- MBA, Sasin Graduate Institute of Business Administration,
« Bachelor of Commerce and Accountancy, Chulalongkorn University.

Training by the Thai Institute of Directors (10D):
- Directors Certification Program (DCP), Class of 80/2006.

Professional Experience:
« 2005 - present : Director,
Bangkok Life Assurance Public Co., Ltd.
- 2007 - present : Director,
Green Spot Co., Ltd.
» 2004 - present : Director,
NL Asset Co., Ltd.
« 1991 - present : Director,
Asoke Kamolwan Co., Ltd.

Shareholdings in the Company:
2,637,000 shares (as of 28 December, 2012),
equivalent to 0.22% of all shares with voting rights.
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Mr.Chone Sophonpanich

878 38 1 / Age 38 Years old
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Director / Executive Director / President
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Education/Training:

« Master of Economics and International Relations,
Johns Hopkins University, USA.

- Bachelor of Economics (Upper Second class Honors),
University college London, England

- Certificate of Directors Certification Program (DCP), class of 142/2011,
Thai Institute of directors

Professional Experience:
» 2011 - present : President,
Bangkok Life Assurance Public Co.,Ltd.
: Director,
Bangkok Bank Asset Management Co., Ltd.

- 2011 - present : Director,
Cambodia Life Insurance PCL.
. 2012 : Director,
Wattanachoedchu Co., Ltd.
. 2010 . Executive Vice President,
Bangkok Life Assurance Public Co.,Ltd.
. 2008 - 2010 : Senior Vice President,

Financial Institutions Marketing Dept.,
Bangkok Life Assurance Public Co.Ltd.

- 2000 - 2008 : Director-International Business,
Green Spot Co. Ltd.

-+ 1998 - 2000 : Senior Dealer, Foreign Exchange Dept.,
Bangkok Bank Public Co., Ltd.

» 1997 - 1998 : Financial Analyst, Corporate Finance,

Morgan Stanley, New York

Shareholdings in the Company:
None.
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Executive Officers
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1. ugyns antuwidy
- Uszsunusnm
Mr.Chatri Sophonpanich
- Chairman of the

Board of Advisors

3. uwla ansoudy
- AUSnw
Mr.Piti Sithi-Amnuai
- Advisor

VAT ARGE lanouwuy
- Addnu

Mr.Chartsiri Sophonpanich
- Advisor

=

5. U19gasstu nuanng
- AUSnw
Mr.Suvarn Thansathit
- Advisor

ULy qanaun
- Al
Mr.Deja Tulananda
- Advisor
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dgmsnann
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Mr.Ruangsak Panyabodegun

- Senior Executive Vice President,
Marketing Division

- Member of the Risk
Management Committee

3. uIdunul 3Unauun
- gdougiomsikcy
anods:nuzdn
Mrs. Chantana Vimuktanon
- Executive Vice President,
Life Operation Division

5. U1JEINSISSU auAtusssuly
- geusumsonala
anguoudlia=msiou

Miss Jaruwan Limkhunnadhammo
- Senior Vice President,
Finance and Accounting Division
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- g¥udinnsikoionala
angnisainu

- NSSUMSUSSAMUEEI

- l@yuMsusyn

Mr.Sanor Thampipattanakul

- Senior Executive Vice President,
Investment Division

- Member of the Risk
Management Committee

- Company Secretary

ungansdy lraunms
- geuogmsonald
anuinaluladansaulne

Mr.Chatchai Chotanakarn
- Senior Vice President,
Information Technology Division

Bangkok Life Assurance PCL.

Annual Report 2012 4 1
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Mr.Ruangsak Panyabodegun

878 49 1 / Age 49 Years old
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Senior Executive Vice President, Marketing Division /
Member of the Risk Management Committee
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Education/Training:
« Master of Science (Operations Research),
National Institute of Development Administration
- Bachelor of Science (Mathematics), Kasetsart University

Professional Experience:

. 2007 - 2012 : Executive Vice President, Marketing Division,
Bangkok Life Assurance Public Co., Ltd.

- 2003 - 2007 : Senior Vice President, Marketing Division,
Bangkok Life Assurance Co., Ltd.

Shareholdings in the Company:
300 shares (as of 28 December, 2012},
equivalent to 0.00% of all shares with voting rights.
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Mr.Sanor Thampipattanakul

818 49 11/ Age 49 Years old
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Senior Executive Vice President, Investment Division /
Member of the Risk Management Committee / Company Secretary
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Education/Training:
» Master of Economics, Western Michigan University, USA.
- Bachelor of Business Administration, Kasetsart University

Training by the Thai Institute of Directors (10D):

- Audit Committee Program (ACP), Class of 19/2006

- Directors Accreditation Program (DAP), Class of 64/2006
- Effective Minutes Taking (EMT), Class of 4/2005

Professional Experience:

. 2007 - 2012 : Executive Vice President, Investment Division,
Bangkok Life Assurance Public Co., Ltd.

e 2008 - present : Company Secretary,
Bangkok Life Assurance Public Co., Ltd.

- 2003 - 2007 : Senior Vice President, Investment Division,
Bangkok Life Assurance Co., Ltd.

- 1997 - 2003 : Vice President, Investment Division,
Bangkok Life Assurance Co., Ltd.

Shareholdings in the Company:
None.

Bangkok Life Assurance PCL.
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Executive Officers
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Mrs. Chantana Vimuktanon
Executive Vice President,
Life Operation Division

878 59 1 / Age 59 Years old
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Education/Training:

» Master of Business Administration [MBAJ,
National Institute of Development Administration

» Bachelor of Accounting, Chiang Mai University

Professional Experience:
. 2003 - 2012 : Senior Vice President, Life Operation Division,
Bangkok Life Assurance Public Co., Ltd.

Shareholdings in the Company
20,000 shares (as of 28 December, 2012,
equivalent to 0.00% of all shares with voting rights.
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Mr.Chatchai Chotanakarn
Senior Vice President,
Information Technology Division

81# 59 11/ Age B9 Years old
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Education/Training:

- M.S. [Computer Science), Florida Institute of Technology, USA.

- Master of Science [Agricultural Economics), Kasetsart University
- Bachelor of Science (Agricultural Science), Kasetsart University

Professional Experience:

- 2007 - present : Senior Vice President,
Information Technology Division,
Bangkok Life Assurance Public Co., Ltd.

: Vice President, Information Technology Division,
Bangkok Life Assurance Co., Ltd.

- 2001 - 2007

Shareholdings in the Company:
None.

Senior Vice President,

878 33 1 / Age 33 Years old
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Miss Jaruwan Limkhunnadhammo

Finance and Accounting Division
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Education/Training:

- Master of Business Administration, Thammasat University
- Bachelor of Accounting (1% Hon.), Thammasat University
» Bachelor of Economics, Ramkhamhaeng University

Professional Experience:

» 2012 - present : Senior Vice President, Finance and
Accounting Division,
Bangkok Life Assurance Public Co., Ltd.

» 2012 - present : Director, BLA Insurance Broker Co., Ltd.

» 2002-2012 : Audit Manager, Ernst & Young office Limited

Shareholdings in the Company:
None.

Bangkok Life Assurance PCL.
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Organization Chart
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Board of Directors
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Executive Board
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Ready for Integrated Financial Planning
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Bangkok Life Assurance PCL. is welcoming everyone to be ready with
the ‘integrated financial planning’, a good balance of protection and
wealth creation, to ensure financial security, leading to life security
and a happier life.
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Bangkok Life Assurance PCL announces, on 14" November
2012, its determination and readiness to fulfill its mission
with a campaign “BLA..Ready”, collaborating among
business alliances, executives, financial advisors, agents,

and employees.
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BLA — We Are Ready to Make You Ready

With solid business alliances, products catered to customer
needs, capable financial advisors and insurance advisors
along with continuous improvement in services, Bangkok Life
Assurance PCL is ready to support our customers to create

financial security.

Bangkok Life Assurance PCL. 4 9
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An Award Proudly Accepted
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Today, Bangkok Life Assurance, prepared in all aspects of efficient
management, products, service and credibility of business, would like to thank
its customers, staff, financial and life insurance advisers. Each and everyone of

nnnaugna gttaanmwowumwsusmsmgﬂq LLJOLU&JZJE)L‘JﬁQQﬂmOJUOL’%UHa:LUU you is a cog in the wheel that drives Bangkok Life Assurance to receiving this
sssu WununUsSnuds=NuFdaua:RUAUSNBINIINMSTUNWSDUAIYA SIS award of Excellence in Management, 2nd place, from the Office of Insurance
Us=dunisod Commission.

Throughout over 60 years of business operation, Bangkok Life Assurance - : S—

strives towards excellence in management of the organization in order to 3 ﬁumau 2555

achieve maximum efficiency and results in being the leader in comprehensive
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financial management, product development to cater to the needs of all groups _ Z" g\
of customers, sincerity in customer care, disclosing information in an accurate, ..
precise and ethical manner through a team of professional financial and life 'e \ - y /
insurance advisers. ‘v . /
v L. : 4
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Continuous Improvement of Quality Standards (ISO 9001:2008)
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Bangkok Life Assurance - Ready and willing to provide complete and lasting services from the heart
consistent with 1SO 9001 : 2008 standards
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“The Company strives towards creating services in compliance with 1SO 9001
quality and related standards, whereby all staff are required to perform their
duties as required by the quality determined by the system, with constant
and regular improvements in order to attain an up-to-standard quality
service, that is accurate, convenient and swift and will build up an everlasting
impression on all present and potential customers”
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Throughout a period of over 10 years the Company has made
preparations for entering international standard of service
consistent with IS0 9002:1994 standards, commencing in the
year 2000. Thereafter, in the year 2003 the service standard has
been raised to the ISO 9001:2000 level, focusing on customer
satisfaction. Until the ISO 9001:2008 service standard has
been reached, namely, to create customer satisfaction through
the process of life insurance undertaking, extending into branches
and group insurance department in order to increase service
efficiency, extending comprehensive service to branches all
over the region, with the Bangkok Life Assurance (Public]
Company Limited accounting for the policy on quality control
in order to create efficient service, leading to long lasting
impression of sincerity both at present and in the future.

“TODAY WE ARE READY ... TO MAKE YOU READY”

The Bangkok Life Assurance [Public] Company Limited is the

first life insurance company to be awarded the 1SO 9001:2008
certification of the International Certification Ltd., Auckland
New Zealand (ICL] for the operation of life, branch and group
insurance. It then received the Best Quality Management
Awards 2012 for having consistently maintained the ISO
9001 quality standard for over 9 years. Every employee is
prepared.....for service, prepared...to greet customers,
honestly and sincerely, and to extend its up-to-standard
service to all branches in the future. At present, the Company
has extended its quality management standard through
branches that have achieved this quality standard, totaling
over 30 branches in every region.

In the future, our target is to extend the level of quality
management system to more than 10 branches in order to
maintain the same quality of service in all Company branches.
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Thailand National Quality Awards (TNQA)

TNQA, IQA & MDRT Awards
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Bangkok Life Assurance -- Proudly Recognized
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The Thailand National Quality Awards [TNQAJ of the Thai Life Assurance Association are presented to
sales agents in recognition of excellence in their field of work. The year 2012 brought Bangkok Life As-
surance immense pride. As many as 586 of the Company’s sales agents received the TNQA awards, with
the number of awards received increasing each year over the past years. This year also saw 612 sales
agents of the Company presented with the International Quality Award (IQA}, while 18 won the won the
Million Dollar Round Table Award (MDRT).
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The awards honoring the achievement of excellence will be
a source of not only pride but also inspiration, driving the
Company’s sales agents to excel even further by improving
their capability and skills to serve customers with a higher
level and greater extent of service. Such accomplishments,
in which the Company can take so much pride, will also be
in the best interest of the industry as a whole.
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2012 Life Insurance Industry Overview
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Overall Business

Life insurance business continued to grow soundly in 2012,
Total premium of Baht 321,358 million for the whole industry
grew 19.10%. It's the highest growth rate recorded in the past
10 years. First-year premium totaling Baht 82 244 million
were Up by 23.26%. Single premium worth Baht 47,403
million grew 52.41%, and Renewal premium of Baht 240,811
million increased by 13.36%. Total number of new policies
[Individual Lif2] sold in 2017 was 2,947,315, up 13.24% from
the preceding year.
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Development of Premium 2008-2012
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Life insurance business plays an impartant role in economic
and social systems. It provides security in life and help
support the public sector in providing health care as well as
caring for elderly and retirees. Currently, the percentage of
insurance policy holders to total population has increased
to 35% and continue to grow. This is due to a better
understanding of insurance and seeing its benefits.

Growth opportunity, as a result of increasing demand,
together with the support from the government has drawn
interests from financial institutes like commercial banks.
The collaboration of banks and insurance companies have
resulted numbers of new products. The key measures, other
than human resources, which impact growth of insurance
business are, for instance:

Measures favoring business

o The government's income tax reduction policy for
insurance policy holders.

o The public sector's support in educating people ahout
insurance, which has helped to improve an attitude
towards insurance business.

o Rulesand regulations to maintain good business practices
as well as professionalism of agents have contributed to
raising guality standards In operation of the companies
and agents, and therefore eaming greater trust of the
people

o Competition in the industry has led to improvement and
choices of products and services offered by insurance
campanies.
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Market Situation

Presently, business is highly competitive. Insurance
companies that partner with banks has gained advantages in
trust, varieties of products, and channels to provide services
to customers. General marketing strategies applied by
insurance companies include:

o Products

Products marketed in the past year were primarily
short-term savings with high returns, whole life
insurance as an option for customers who need long
term security covering all stages of life, pension, and
health rider products to meet customer needs in covering
risks in health and life. Unit link products were also
available for customers seeking higher returmns while
willing to accept a higher risk.

o Distribution
Agent is the most common channel of which growth
rate is relatively lower than the bancassurance. Other
growing channels include tele-marketing, direct media,
and internet. The proportion of distribution is presented
inthe graph below.

MuaaaIMLalsNuA s UM UUNATHIDIN N ATHINE

The portion of the premium received by the channel.
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Agent Channel

Other Channels
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In 2012, Total premiums through the agent channel accounted
for 57%, with 37% coming from bancassurance and the
remaining &% from other channel, while 54% of the first-year
premiums including single premiums were from bancassurance
and 39% were from agent channel and 7% from other channels.
The market expansion in the past 4-5 years is attributed
largely to bancassurance of which advantages are the
reputation of commercial banks, numbers of branches to
reach customers, and bank customer base. The strengths of

Agent channel is the personzl and professional services.

o PR and advertising
In2012, insurance companies utilized integrated marketing
extensively to create awareness and stimulate interest.
Customer engagement activities were also employed to
enhance customer outreach. Internet and social media

has been Increasingly used to reach young customers.

Competition

According to the Office of Insurance Commission, as of
31 December 2012, there are 25 life insurance companies
operating in Thailand with total of 893 branches. Among them
are top five companies, in terms of total premium: American
International Assurance [AIA], 26.32% market share; Muang
Thai Life Assurance PCL [MTL), 12.49% market share; Thal
Life Insurance PCL [TLI], 12.48% market share: SCB Life
Assurance PCL [SCBLife] represented 10.71% market share;
and Bangkok Life Assurance PCL [BLA], 8.85% market share,
and 29.15% market share belongs to other companies. The
total premiums of each company and the growth rated from

previols year is presented in the table below.

ansaanaaadasuTin
Market share of the total premium

AlA

Others —\

29.15%

12.49%

10.71% \— MTL

12.48%

Z . N TLI
SCBLife

BLA
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In terms of whole new business productions or first-year
premium including single premiums, AIA led the industry
with premiums of 23,538 million Baht, up 20.74% from the
preceding year; MTL, with premiums of 21,666 million Baht,
32.38% growth; SCBLife, with premiums of 18,682 million
Baht, ¢3.82% growth; TLI, with premiums of 14,310 million
Baht, recorded an increase of 34.24%:; KTAL, with premiums of
11,745 million Baht, up 45.30%; and BLA, with premiums
of 8,747 million Baht, 5.91% growth.

For business productions via bancassurance, the leading
insurer is SCBLife, followed by MTL, KTAL and BLA. The
companies which emphasize on agent channel are AlA,
followed by TLI and Allianz Ayudhya Life PCL. [AZAY].
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Life Insurance Industry Trends in 2013
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In 2012, Total premiums of Baht 391358 million for the
lifz insurance industry recorded a growth of 19.10% from
the preceding year and the highest growth in the past 1
years. Peaple entering the sales profession also increased
as those applying for sales agent throughout the country
amounted to 138,878, up by 7.61% from the preceding year.
Moreover, the industry has attained greater support from the
public sector while there has been a notable increase in the
understanding of and paositive attitudes towards life insurance
profession as a whole. Growth for the life insurance industry
continues to be guite positive as the number of policy holders
in Thailand, accounting for only 35% of the total population, is
still rather low. The Thai Life Assurance Association projects
that in 2013 Total premiums would grow 17.30 %, with New
Business Premiums and Renewal Premiums growing 24.20%
and 13.90% respectively and policy holders increasing to
38% of the total population.

Presently, the insurance and finance sectors are focusing their
attention on the forthcoming ASEAN Economic Community
[AEC] as it would generate greater business growth. Life
insurance providers push ahead with plans to boost guality in
every aspect, such asthe development products and services
as well as agents to serve as financial advisors, including
personnel with proficiency in English needed to cope with
ever increasing compelitive pressures from the realization
of the AEC by the end of 2015. Some Insurance companies
are geared up to expand business to neighboring
countries such as Laos, Cambodia and Myanmar to take
advantage of rapid and widespread business growth.
Furthermore, the entry of multi-national corporations wauld
lead to 2 much toughercompetition than in the past and leading
insurers companies partnered with commercial banks would
be bettered positioned to capitalize on their strong customer
base. Astrongly competitive market, however, would benefit
consumers as they can have greater choices in procuring lower
priced, adequately protected insurance products and services.

Anincreasingly keener competition in the industry will drive
businesses to put emphasis on integrated financial services
tzilored to all target groups. Given the aging population trend,
customers preparing for retirement and senior citizens are
among the prospective groups for future growth as they would
have funds set aside for retirement and health care. Insurance
providers would be able to reach their target groups efficiently
through integrated market communications and customer
relationship management activities.
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MARKETING

Policy and Performance

In 2012, Bangkok Life Assurance PCL. [BLA] embarked on 2
marketing initiative underlining its new mission to be a
provider of integrated financial planning services and calling
attention to the importance of balancing wealth building
and financial stability. Marketing efforts for this year will
be geared towards achieving this goal and establishing a
distinctive identity for itself in a keenly competitive insurance
business by stepping up its activities in numerous areas.

Product and Service Development

To meet customer needs, integrated financial planning
would cover all age groups and focus on financial stability
and wealth building as a means to provide people and their
family security throughout life. The Company has also come
up with insurance plans suited to the demands of today's
lifestyles and living standards. For example, insurance plans
with high life protection caver such as whole life protection
plan through bancassurance, BLA high protection plan via
agent channel, cancer rider and short-term savings plan
with good returns that are tailored to suit the conveniznce
and benefits of individual needs.

Capability Development of Agents and
Financial Advisors

In order to be equipped with adequate service, mare than
5,000 active agents have been instructed in financial planning
with courses on basic knowledge of financial market and
investment in stocks to be able to attain Single License. At
present, the Company has mare than 300 financial advisors
that have been trained at leading institutions and have a
license from the Securities and Exchange Commission. The
Company has continued to promote the development of
financial advisors and guality agents. In 2012, as many as 584
sales agents were awarded the Thailand National Quality
Awards.

NISWEUU 19IN1IN15703 MU

e m’%ﬁmm’%‘wLmuﬂ’mﬁ'wﬁmwwﬁwmmlﬁ}J‘%;ﬂag'ﬁzmw
AnwTHRsIE A LA WIN A L ine s aTa UM
wiletunasdnfegndaleluaening I s E I TN L 2T
ps L sundelutaenenan fa Taen19d1nIneHIusIes
38 BUALRETISUE LETEIN 196 Y G923 LS URFUA
memmwmaﬂacﬂalmwmmmwamﬂmmww SNAN Uas
Qﬂ@’mﬂ‘ﬂ mummwmml%@mmﬂﬁ] Foi

0 TaINWIWIEHIUTINETT

WFENHIasa AR N I USUIAIINTINW 3INA (NH1T)
Fluraenanan LogRnnTreulesianissaialasn ey
Sanfua el an B wilud aa = an AL H
CRETRIE - SR hc R R LR I@m’%ﬁmlﬁmmﬁfmaﬂw
ﬂ’ma%m%’mmwﬁé”]umﬁmgﬁ’u%%Lgazﬁ’ﬂmmﬁmy
Tnsls Wﬁ’my@mﬂﬂmﬁmmﬂ%ﬂmzﬁmﬂ’m@‘mdm%ﬂ
T angeuasduss g uams  uasatuayun i
vansgnenuaztrzaueumelusnunswens  Taadns
ﬁwﬁﬁﬁ%mmmmm%@Lmﬁﬂmamwazmﬂ%ﬂﬂ
siszanssdmLiin s ande

mmmmﬂmwma%m UANRTARUG 1152 mwawammwa
CELE ﬁ%ﬁ?%ﬁﬂﬂﬁuﬁﬂ@%ﬂ%&hﬂLLQ”LLMU@N@?@Q&%L‘H@
ﬁ’]%ﬁﬂ@ﬂ@’?ﬁ%h“ﬁaﬁﬁﬂmm? 13l 2555 mwmi@mmua
as u:{ @ @ @’ e -:: = A =
ST P NS TR RN HI R L IR PR o R 1
Ranldtiugndn fa wuesaedw Fenasauivaglu
WNEUAAE  gnATlEINEUlA LA LUILLE A INE 1985 1
2
gaarelemin 2,400 A1 WANRINH SR BLLUaE
tasnvazaNnIndlinanastinugy ey luanndans
) =1 ﬁ{ = = q‘ = s
YRIRETE LaBaT L TTze2 sAaL s Rann R
Augnen

Distribution Channel Development

A detailed study is now underway to implement the plan for
increasing new distribution channels this year so that the
Company could gain greater and wider access to customers
and maintaining its competitiveness. Additionally, main
channels such as bancassurance and agents will be beefed
up by introducing products and services to meet the needs of
niche market and target customers in general. Furthermare,
distribution channel development covers:

o Bancassurance channel

The Company continues to distribute through Bangkok
Bank PCL. asthe main channel. Based on effective mutual
marketing and sales policies, distribution is done through
the bank's branches and business offices. Knowledoe,
hoth theoretical and practical, of Life insurance and sales
skills have been extended to personnel of the bank at all
levels. Marketing development officers have also been
dispatched, providing customer service support and
facilitating coordination within every Bangkok Bank
branch throughout the country.

Besides short-term savings for deposit customers and
protection plan for business loan customers, the Company
has offered a new life protection plan as an option for
customers. It is 3 whole life insurance policy which meet
their needs and contributed to realizing sales in excess of
Baht 2,400 million. Mareover, a savings plan accruing a
high return was also introduced periodically to serve the
interests of certain customers.
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0 Agent channel

Consistent with the Company's undertaking in building
financial stability for all age groups, the marketing
campalgn "BLA...Ready” was launched in 2012 o
demonstrate its readiness to fulfill its mission. More than
300 financial advisors have received a valid license from
the Securities and Exchange Commission enabling them
to provide integrated financial planning that would meet
financial needs at all life stages. The Company also
continues to build a team of guality advisors and
implement new insurance plans for niche target groups,
such as agriculturists, taxi drivers and businesspersons,
to broaden the customer base through agent distribution
channel.

Collaboration with Business Partners

In undertaking its new mission of providing integrated
financizal planning services, the company has partnered with:

o Bangkok Bank PCL.— for developing insurance products
sutted to customer needs and sold  through more than
1,000 branches of the bank throughout the country.

0 BBL Asset Management Co. Ltd.— for developing and
selling investment products.

o Bangkok Insurance PCL.—for developing and selling asset
insurance products.

Marketing Promotion and Advertising Support

The Company developad an integrated marketing communication
initiative to create strong awareness of its new mission. The
"BLA...Ready” marketing promotion introduced in November
was supparted by a countrywide advertising campaign
communicated through terrestrial and cable TV, radio,
newspapers, magazines and outdoor media, such as
billboards and LED displays, to amplify awareness of the
brand. Furthermore, terrestrial and cable TV programs were
developed to educate the public on the benefits of sound
financizl planning. Seminars on financial planning were also
conducted in collaboration with business partners for the
sake of customers as well as interested personnel.
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FAINAIUNI
Agent channel

Insurance Premium by Distribution Channel and
Product

At the end of 2012, the Company had 1,208,584 Policies
Inforce and 164,444 new policies which decreased 8.21% from
the preceding year. This decline is attributed to a sales policy
that placed more emphasis on products with protection
plan. This, the Company believes, is crucial and maost
fundamental in financial planning for all occupations and
age groups. However, most people may see the impor-
tance of savings products as they are most familiar with
them. The sum insured held by the Company amounted
to Baht 123,830.59 million, up 28.48% from the preceding year
which is attributed to the average sum insured per policy
increasing from Baht 150,000-200,000 to Baht 300,000,

Insurance premium totaled Baht 34,640.20 million, up 9.77%
from the preceding year. First-year premium totaling Baht
4,923.04 million were down 28.83% from the preceding
year. This was due to the high volume of the Company's
single-premium whole life products sold through
bancassurance, thus resulting in a lower volume of new
premium sold. Single premium sales amounted to Baht
3,844.35 million, up 182.38% from the preceding year, and
renewal premium sales of Baht 25 872.81 million grew
11.15%. Premium by distribution channel and products are
as follows:

1. Premium by distribution channel

1.1 First-Year Premium [Excluding Single Premiums)

AIN19an
Other channels

FAINWFUIAT
Bancassurance
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Total First-Year Premium [Excluding Single Premium] of
Baht 4,923.04 million written in the year were down 28.83%
from the same period of the preceding year. Premium
derived from each channel are as follows:

0 Bancassurance. First—year premium, making up &3%,
totaled Baht 3,085.47 million, down 43.34% from the same
period of the preceding year as sales of single premium
products were given a significant boost. The majority
of sales in this channel came from savings products. In
2012, the Company also increased the range of whole
life protection products offered through Bangkok Bank,
PCL. giving customers a greater choice of bancassur-
ance products.

0 Agent channel. First-year premium, accounting for 32%,
amounted to Baht 1,596.13 million, up 31.40% from the
preceding year. Agent channel sales for the year grew
appreciably from the preceding year as a result of
enhancement in the guality of agents, products and
services, and employment of solid strategies in the
communication and marketing initiatives of the Company.

o Other channels. First-year premium sold through other
channels, accounting for the remaining 5% and totaling
Baht 241.44 million, recorded a decrease of 5h.89% from
the precading year.

1.2 Single Premium

Total single premium of Baht 3,844.35 million written in the

year were up 182.36% from the preceding year. Most of the

sales came from bancassurance. The Company did not put
priority on agent channel sales of single premium products
this year.

0 Bancassurance. Single premium of Baht 3,840.43
million generated through this channel were up 204.50%.
An increase in credit protection insurance products
for house and business loans of bank customers as
well as single-premium whaole life insurance products
contributed to this growth.

o Agent channel. Sales of single premium of Baht 3.52
million were down 26.11% from the preceding year.
Single premium sales usually fluctuate from year to
year as they are influenced by investment and market
conditions of the particular year.
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1.3 Renewal Premium

FAIN AU
Other channels

FAINWEFUIAT
Bancassurance

Total renewal premium of Baht 25872.81 million written
in the year were up 11.15% from the same period of the
preceding year. Sales from each channel are as follows:

0 Bancassurance. Renewal premium of Baht 14,624.44
million, accounting for 57%, were up 14.19% from the
year before.

o Agent channel. Renewal premium of Baht 10 434.54
million, making up 40%, were up 7.85% from the year
before.

0 Other channels. Renewal premium of Baht 811.84 million,
making up the remaining 3% of total sales, were up2.32%
from the year befare.

While accelerating the expansion of its customer base through
the introduction of new products and integrated financial
services, the Company has also continued to retain the
existing customer base by offering additional products suited
to each group's need to broaden security insurance coverage
for customers. During the year, customer relationship building
activities were organized consistently, such as providing
financial planning knowledge with the cooperation of other
institutions like The Stock Exchange of Thailand or offering
health check-ups for VIP customers to maintain the loyalty
of upper class target group. The Company has also kept its
customers well informed of relevant news and movements
on a regular basis.
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1.4 Total Premium

1IN
/ Other channels

ADINFUIAT
Bancassurance

Total premium of Baht 34,640.20 million written in the year
were up 9.77% from the same period of the preceding year.
Sales from each channel are as follows:

0 Bancassurance. Total premium of Baht 21,550.33 million,
making up 62% of all channels, were up 10.44% from the
year before.

o Agent channel. Total premium of Baht 12,035.59 million,
accounting for 38%, were up 9.50% from the year before.

o Other channels. Total premium of Baht 1,063.28 million,
making up the remaining 3%, up 0.31% from the year
before.
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First-Year Premium (Including Single Premium) of AlL Channels by Product

W®alag - ®7%UN% 7 Unit : Million Baht

szan edlusn Yot/ dadiu (%)

Type First-Year Premium Ratio

a5 asgIGE - &gy (Ordinary Single Premium Insurance) 2,425 46 2,279.03% 28%
wUVANNTY (Ordinary Insurance) 4,628.16 -79.88% 53%
- mARATH (Whole Life) 661.09 3261% 8%

wazeinung (Pension)

o dzanvIwd (Endowment) 3,688.02 -36.92% 42%

. Fszozaan (Term) 11.33 630.05% 013%

. a’w@mmau (Rider) PE7.72 5.39% 3%
sz unau (Group Life) 1,713.77 8.75% 20%
A (Total) 8,767.39 591% 100%
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13 2555 1AEnESselng vinidndlas AudeduTiuan
T G 8,767.39 &1477 An Al
Rav¥ausz 591 Sadeuleduiosss 42 Mnandus ez
seannIng RaeSuTaaw 2.688.02 1uun iuleaessain
Tiaudesss 59692 @5 1ARWA LN IO NI AR R
@ﬂ%ﬂl%ﬂ%ﬁ%ﬂﬁzﬁu%%@Lhazﬁ%’m’lﬁ'\l’lﬂ“ﬁg aqy@fmmazaﬁmﬁ
Iﬁﬁmwawamm%@ﬁLeazﬁzal:g’aawaxﬂﬁ@@?ﬁueﬁagﬂa@ﬂﬁﬂ
%ﬂﬁaﬂumﬂaqmﬁ’%é’ﬂﬁ%m&m%@’%lﬂ“ﬁﬁaﬂmﬁﬂmw,m@m@
Lgamﬁalﬁﬁ@’%ﬁmm@mauﬁa%’mgl%ﬁ’]ﬁmﬁm VAGINA
U3Em msnwilsensdin 46 (e e Ruiionue g
VBNV R IUAR ARSI ITNEEUAL 1 1 5 wmmﬁa
989y @uaa@mamaa%mm mmawmmwmwa o
Wlszeizs mal%a’lu’mmmwﬂ%@m@i@ meumwmm
@’l%ﬂﬂﬂﬂ’TWTENI%@’]%@%G] Wiauaneanavgiullée Er
Winmduleslslaageiedn smnied e siustssnm
I I ﬁﬁ@ﬁ’maa@maaﬁ%amz 28 siafiiesuy
2,425 46 S uleisdua rdinassadarselanain
BUA AT O R A TN LT e A LA AT H A BT
HUTA ﬁaueﬁﬁu@mmwwaa@%wmzﬁwmty Adesuag
Fauas 8 RSasy 661,09 S ulaRsdsantina
Yoras 5261 Mudnarona 013 uasianss 2 H1aINELE
mzmw%ﬁwzmmmzé@@%ﬁlwe@zu AU IUNTITULEE
dasnnngs Adesusiam 171377 Smunn ulaianiu
AN nauTase 8.75

In 2012, new business or first-year premium including
single-premiums totaled Baht 8,747.3% million, up 5.91%
from the preceding year. Premium of Baht 3 488.02
million derived from savings products, accounting for 42%,
decreased 36.92% from the year before. The competition in
savings praducts for both insurance companies and banks
was considerably intense. High returmns and short-term
contracts were used as the main strategy by most of the
companies and banks to gain market share and be among
the leading players in terms of premium volume. Attaching
importance to customer base expansion and retaining is
pasition in the top five in the industry, Bangkok Life Assurance
PCL. boosted sales by lzunching periodically short-term
savings products in order to bolster its competitiveness in
the market and achieve an overall growth that is balanced
and sustzinable. The Single premium products, accounting
for 28% or Baht 2,425.46 million, surged for the preceding
year, mast notable being single-premium  whole  life
products via bancassurance. First-year premium whole life
and pension products, accounting for 8% or Baht 641.0%
million, recarded an increase of 32.61% from the year
before. Sales, derived from short term products and riders,
accounted for 0.13% and 3% respectively, and group
insurance sales of Baht 1,713.77 million, were up 8.75% from
the preceding year.
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INVESTMENT

The world economy continued to face risks in 2012 as it
was in the midst of finding solutions (o many problems,
Europe’s debt woes, economic recession of European
peripheral countries (PIIGS), US economic recovery
threatened by spiraling public debt, impact of tax cuts and
imminent spending cuts through sequestration to thwart fiscal
cliff, China’s economic slowdown, and Japan's economic
stagnation contributed to the decline in exports, a key sector
driving Thalland’s economy. However, other sectors such as
automobiles and electronic parts have recovered from severe
floods, while tourism, household spending and real estale
have shown some growth. Additionally, the government’s
economic stimulus measures 10 raise companies’ profits
and people’s purchasing power, such as corporate tax rate
reduction 1o 28%, increase in monthly salary of stale
employees, dally minimum wage hike o 300 Baht, tax
refund for first-time car buyer program and rice pledging
scheme, have helped the Thal economy 10 recover sooner

than anticipated.

The fixed income market remained on unsteady ground.
Government Bond Yields have been  on the downslide
since the end of 2011 as a result of 0.25% cut in interest
rates to 3.00% enforced by the Bank of Thailand, Then, the
tendency for runaway inflation fueled jitters in the market.
With some investors raising the prospect of a hike in interest
rates to rein in inflation, Government Bond Yields rose from
February to the end of May before plateauing and dropping
to the same level ag al the beginning of the year. Europe’s
debt crisis - threatened by the S&F downgrade of Spain’s
long-term government bond rating and inconclusiveness
regarding Gresce’s new round of loans - was also a source
of concern for the market. These uncertainties led the Bank
of Thailand to lower interest rales again by 0.25% 10 2.75%
in mid October of 2012, Furthermore, the pressure of surging
capital inflows resulting from the third round of quantitative
easing by the Us (QAES) made bond yields dropped again at

the end of the year.

Despite the concern posed by external factors such as Euro
debt burden, global economic recovery, the US fiscal cliff
and Ching’s economic slowdown, the stock market was
buoyed by domestic factors. They included the increase in
nousehold spending and private investment and numerous

measures introduced by the government to speed up
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economic recovery following the severs floods in 2011, The
Stock Exchange of Thailand (SET) index rose throughout
the year except in May due to political tension arising from
proposed changes to Thaland's constitution and the potential
impact of the Eurcpean debt crisis, From June onwards, the
SET index rose again, especially towards the end of the year
as a result of capital inflows stimulated by US Quantitative
Easing (QE3) measure. At the end of 2012 the SET index,
which stood at 1,391,983, recorded a growth of 36% when
compared with 1,025.32 at the end of 2011,

As of the end of 2012, investment assets of the Company
amounted 1o Baht 138,494 .26 million, representing a growth
of 28.82% from Baht 107,931 .70 million in 2011, Most of the
assets were invested in government bonds, Bank of Thailand
bonds, State Enterprize bonds, and corporate debentures with
high creditworthiness. Investment assets in these categories
amounied (o 86.44%, while equities and unit frugls accounted
for 9.18 % and 1.85%, respectively. Investment in unit trusts, in
particular, comprised mostly property funds, which provided

long term rental income, and eguity funds.

In 2012, the Company had a net investment income before
exchange rale factor of Baht 6,263 24 million, an increase of
23% from the preceding year. This was partly due 1o a profit
of Baht 450,10 million gained from investment in securities.
Furthermare, investment income from interests and dividends
has grown satisfactorily in proportion with the increase in the
investment portfolio value and the increase in earnings of
listed companies. In conclusion, the Company recorded a returm

on investment of 5.09%, compared with 5.27% in 2011,

gazdeadunindasnu o 34l / Summary of Investment Assets at year-end

2555 / 2012 2554 / 2011
AUUIN Jasaaz AU Sasas
Million Baht % Million Baht %

WA AT 1A T DL L WE A Cash and cash equivalent 85585 053 2,736.72 2,54
v?lt’aﬁi% Promissory notes 12,322.31 $.90 11,750.00 10.89
AusiTnsuaea 1 ineds Bonds and treasury bills 91,245 58 65 83 67,445.93 62.49
Hu) Debentures 16,134.53 1165 13,274.85 12.30
YULEINY Unit trusts 2,555.65 185 2,380.47 2.21
HUT Listed stocks 12,717.04 g18 8,227.32 7.62
FulEnlasdrsussadiduilezis  Policy loans 2,379.92 172 1,939.31 1,80
FuliEDsEus Other loans 269.18 0.19 173.77 0.1
Fuag Other - - 2.33 0.00
aw%’wa’mwﬁwm Total Investment Agsats 138,494.26 100,00 107,931.70 100.00
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Report of the Risk Management Committee for 2012
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Dear Fellow Shareholders

The Company recognizes the significance of risk management and is intent on using Enterprise Risk Management (ERM]
as a means to ensure effective risk management on a consistent basis. It has appointed the “Risk Management Committee”
comprised of two independent committees and three executive managements who are knowledgeable and are working in the units
responsible for marketing strategy, organizational strategy, and investmentand accounting & finance. Being well versed in the work
processes, they are capable of identifying the probability of risks occurring in work processes or projects. They are equipped
to offer opinions and suggestions for efficiency and efficacy in risk management.

In 2012, the Risk Management Committee had four meetings with directors and internal auditors to provide information on
monitoring and assessing risk management that is crucial in achieving the Company’s goals as follows:

1. Monitoring the Company’s risk management initiatives, relating units have been assigned to adopt risk management, and
are required every three months to put forward to the committee reports on suggestions and major for managing risks
with regard to:

1.1 Risk Based Capital (RBC] - evaluation of the changes in Capital Adequacy Ratio [CAR] and major risk factors
1.2 Stress Test — undertaken within the framework of RBC

» Examine critical factors that may occur from insurance risks.

- Examine critical situation arising from interest rate risks.
1.3 Asset Liability Management

» Manage duration matching of assets and liabilities

- Advise on software acquisition appropriate for more accurate of ALM management

2. Report on risk situation and evaluation:
2.1 Report on investment portfolio based on Value at Risk (VaR] at 99% confidence level in 1 year, analysis of interest
rate sensitivity and risk of stock prices.
2.2 Report on IT risk management and preparation of backup center for emergency occurrences at Head Office with
regard to efficiency in adjustment of backup computer systems and tests undertaken at backup operation center.
2.3 Report on risks associated with each occurrence and implementation of preventive measures.

3. Evaluation of the company’s risk management undertaken by PricewaterhouseCoopers [PwC] to assess current risks posed
to the Company and ways to implement an international standard framework for risk management. PwC presented a
report to the Executive Officers and the Board of Directors, respectively. The Risk Management Committee is aware of the
evaluation and has advised all concerned units to implement appropriate risk management.

Having duly performed its tasks, the Risk Management Committee can conclude that the Company has managed risks
consistently. Risk management policy has been communicated to every unit. The Board of Directors, Executive Officers and
employees have been made known of the significance of risk management and encouraged to practice risk management in
line with the principles of Enterprise Risk Management. The Company can thus be confident of achieving its business goals in

L. i/

(Mr. Pramote Pasuwat]

the best interest of its shareholders and all stakeholders.

Chairman,
Risk Management Committee
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Risk Management And The Company’s Key Risk Factors
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As businesses today always face unanticipated changes
in circumstances, risk management is of paramount
impartance. The Company has realized and determined to
improve an effective risk management continuously with
standardized approaches to Enterprise Risk Management
[ERM], comprised of Risk Appetite System and Risk Basad
Capital (RBC] under the supervision of the Office of Insurance
Commission [0IC], which the minimum capital requirement
of 125% was defined, effective at the end of 2011 and it will
be increased to 140% in 2013. The Company then aims to
maintain an appropriate capital requirement that is higher
than that prescribed by law

Meanwhile, the Company is studying to develop an Economic
Capital [EC] internal model, starting from the experience
review to make its capital requirement reflect the company's
actual risks. This would enable more effectiveness in
management of main risks and ensure the corporate
readiness for all changes and sustainable growth.

Key risk factors and risk management approaches are
shown below:

1. Income Generating Risk. This s a major risk to husiness as
it will be affected by the changes in demand, competitive
conditions, other business factors and management as
well as corporate resource management and allocation.
To reduce this kind of risk, the Company employed
strategic marketing to boost incomes by retaining existing
customer and continuously acguiring new customers.
The Company has kept proposing the beneficial products
and services that meet customer needs, extended new
distribution channels for customer convenience, made a
team development and communication to build trust in
the organization and create understanding in the benefit
and suitability of life insurance products that satisfy
varying customer needs and goals

2. Interest Rate Risk. It is the main risk for life insurance
industry as the changes in market interest rate is an
uncontrollable external factor and it affects the Company's
asset value and liability, most of which are life insurance
reserves. Asset Lizbility Management [ALM] is used to
reduce the impact of potential interest rate fluctuation
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by keeping the interest rate sensitivity in line with 2
predetermined target and managing portfolio to reduce
duration gap between assets and Liabilities, thus ensuring
an investment that match with the product launched.

Operational Risk. This basic risk posed to business

performance, caused by personnel, work process, IT used

and other external factors. Risks are managed in each
aspect as follows:

= Personnel. elf development of employeas is promaoted
by the Company so that they can improve their
knowledge and skills, making them better equipped
personally and professionally for work. Suitable
personnel are also selected and given the tools and
support they need to periorm effectively.

» Waork process. The Company has improved workflow
systems and produced waork manuals for key functions
such as product design and development process.

- IT. Continuous IT development has been made,
especially database technology and related operational
systems.

Foreach ofits business units, the Company hasset proper
risk management structure and policies to give them
awareness and manage their own potential risks to
ensire that continuous management of operational risks
at zll level will be made appropriately and effectively.

Business Continuity Management [BCM). Although the
business performance in 2012 was unaffectad by external
events, the Company still places importance and improves
the business continuity plan [BCP] continuously by
conducting emergency drills and disaster recovery testing
to ensure that all work systems can effectively operate as
planned. The effectiveness of data storage between Head
Office and Data Center has been enhanced by reducing
data transmission time to data center [Recovery Point
Ohjective] and accelerating the system recovery time
[Recovery Time Objectivel. The project for setting up 2
second data center at a nearby province in addition to
the existing Ekkamai Center has also been implemented.
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Dear Shareholders,

The Board of Directors has appointed the Nominating and Remuneration Committee comprised of 4 Directars, of which 1
director is an Executive Officer of the Company. The term of office for the directors s 2 years.

In 2012, the Naminating and Remuneration Committee convened 3 times to perform its duty in accordance with the charter
of the Nominating and Remuneration Committee. The Committee’'s task required the nomination of Directors who would be
suitably qualified and what compensation they would receive in serving their term in office. It also included appraising the
performance and deciding the compensation of the President.

In appointing the Directors, the Nominating and Remuneration Committee took into consideration candidates having
capability, experience in various businesses, moral conduct and good attitude towards the arganization -- matured and
dedicated professionals willing to devote their time and knowhow for the progress of the Company.

For compensating Directors and the President, the Nominating and Remuneration Committee took into account their duties,
assigned responsibilities and performance. Also considered for remuneration was the comparison of tasks undertaken and
benefits received with those holding the same position in leading companies registered in the Stock Exchange of Thailand and
those in the same industry. All of which are crucial for the Directors and the President to be compensated for fulfilling their
duties as stipulated by the Board of Directars, thus yielding long-term benefits for the Company and its shareholders.

The detailed account of compensation for Directors and Senior Executive Directors are presented under the topic "Remuneration
for Directors and Executive Officers” in this Annual Report.

v
=

Dr.5ir Ganjarerndee

Chairman of the Nominating and Remuneration Committes
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Performance of the Executive Board of Directors in 2012

In 2012, the Executive Board of Directors convened meetings
to seek improvement and solutions related to numerous
important issues. They cancerned organizational strategies,
business direction, investment plan, budget and resource
allocation, among others, to be proposed for approval of
the Board of Directors. Members of the Executive Board
have dutifully performed their tasks as their proposals and
recommendation have been approved by the Board of
Directors. They have also performed the tasks assigned by
the Board of Directors.

2. Subcammittees
1 The Audit Committes
The Committee comprises 3 directors and holds at least

4 meetings in a year.

1. Mr. Sunthorn Arunanondchai  Chairman of the
Audit Committes

2. Mr. Pramote Pasuwat Member of the

Audit Committee

Member of the

Audit Committee/

Expert on auditing

3. Mr. Pradit Rodloytuk

the Company's
financial statements

Mr. Prathan Khachitviwat, Vice President of Internal
Audit Department, acts as Secretary.

Authority, Duties and Responsibilities of the Audit Committee

1. Ensure that the Company's financial reports are accurate
and provide sufficient information.

2. Ensure that the Company has appropriate and effective
internal control and auditing systems, and monitor the
independence of the internal audit officers as well as
appraving the transfer, appointment and dismissal of
managers of internal audit officers and other officers with
internal auditing responsibility.

3. Ensure that the Company complies with the Securities
and Exchange Act, regulations of the Stock Exchange of
Thailand, all legislations pertaining to the life insurance
industry and all other applicable legislation.

4. Consider, select and nominate the Company's external
auditors, propose appropriate remuneration for external
auditors and attendat least one meeting in a year with the
external auditors when no members of the Company's
management are present.

5. Review all relevant transactions and transactions
with potential conflicts of interest to comply with the
Securities and Exchange Act and regulations of the Stock
Exchange of Thailand and ensure that all transactions are
rational and in the best interests of the Company.
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4. Prepare the Audit Committee’'s report, which will be
signed by the Chairman of the Audit Committee and
published in the Company Annual Report.

7. Perform any other tasks as assigned by the Company's
Board of Directors and consented to by the Audit
Cammittee.

2. Executive Board of Directors

The Board comprises & directors and holds at least 12

meetings in a year.

1. Mr .Choedchu Sophonpanich Chairman of the
Executive Board

Mr. Chai Navaphand

Or. Siri Ganjarerndee

Executive Director
Executive Director
Mrs. Savitrl Ramyarupa Executive Director
Mr. Naoki Ban

Mr. Chane Sophonpanich

Executive Director

Ox B B 20 9

Executive Director
Mr. Sanor Thampipattanakul, Executive Vice President
of the Investment Division, acts as Secretary.

Authority, Duties and Responsibilities of the Executive Board

of Directors

1. Administer and manage the Company's operations in
accordance with objectives, regulations, resolutions of
shareholders’ meetings or any policies or orders approved
by the Board of Directors. Approve and/or endorse
any activities necessary for general administration and
management ofthe Company. Furthermore, the Executive
Board of Directors has the duty to scrutinise matters for
approval and/or endorsement of the Board of Directors
as mandated in the Board of Directors’ regulations and
orders as well as to implement orders of the Board of
Directors as needed.

2. Carry out the following activities necessary for the
Company's operations and submit proposals for these
activities for approval of the Board of Directors:

1. Policies, objectives, and annual plans;

2. The Company's annuzl financial budget;

3. Guidelines, policies and objectives of asset investments
as the framework for the management to use in their
operations; and

4, Structure for employee salaries and perks
commensurate with the work undertaken

3. Employ, appaint, remaove ortransferemployees; promote
or demote the rank and/or position of an employee,
reduce employee salaries, deliberate on good behaviour
and breaches of code of conduct, award prizes and
bonuses, and dismiss any employee holding the rank
and/or position which is the same as or higher than Vice
President, except for President.

Bangkok Life Assurance PCL 8 ’I
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Company Secrefary

The Board of Directors has appointed Mr. Sanor Thampipat-
tanakul, Executive Vice President of the Investment Division,
as the company secretary. His duty and responsibility include
the organisation and maintenance of documents, such as
directors’ registration, invitation letters for the Board's and
committees’ meetings, meeting reports for the Board and
the committees, the Company's annual reports, invitations
letters for shareholders' meetings and shareholders’ meeting
reports. Additionally, the company secretary shall mzintain a
record of the directors’ and executive officers’ declaration of
interests and carry out any additional duties as mandated by
the Capital Market Supervisory Board.

Executive Officers
The Company has & executive officers.

1. Mr. Chone Sophonpanich President
2. Mr. Ruangsak Panyabodegun Executive Vice President,
Marketing Division
Executive Vice President,
Investment Division
Senior Vice President,
Life Operation Division
Senior Vice President,
Information Technology
Division
&, Miss Jaruwan Limkhunnadhammo  Senior Vice President,
Finance and Accounting

3. Mr. Sanor Thampipattanakul
4. Mrs. Chantana Vimuktanon

5. Mr. Chatchal Chotanakamn

Divisian

Authority, Duties and Responsibilities of the President

1. Administer and manage the Company's operations in
accordance with objectives, regulations, resolutions of
meetings or any policies or orders approved by the Board
of Directors.

2. Approve and/or endorse any activities required for general
administration and management of the Company in
accordance with the authority entrusted to the President.

3. Employ, appoint, remove ortransfer an employee; promote
or demote the rank and/or position of an employee,
reduce employese salaries, deliberate on good behavior
and breaches of code of conduct, award prizes and bonuses,
and dismiss any employee holding the rank and/or
position which isthe same as or lower than Assistant Vice
President, including an insurance sales agent of any rank
and /or position.

4. Approve contracts for procurement, employment, rent
of the Company's assets to others, rent of assets from
others, and charitable donations in accordance with the
authority of the President as approved by the Board of
Directors.
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5. Report the following information to the Executive Board
of Directors:

» The Company's gquarterly and annual operating results
compared with the Company's set objectives;

» The Company's investment results, including a monthly
evaluation: and

» Other operating results approved by the Executive
Board of Directars.

& Operations and/or transactions approved for implementation
by the President must not be any operation and/or transaction
that would lead the President or any persons empowered
by the President to undertake activities in which they ar
others have conflicts, interests or potential conflicts of
interest with the Company. Approval for such operation
and/or transaction must be presented to @ mesting of the
Board of Directors and/or a shareholders' meeting for
deliberation and acknowledgment [in compliance with
the Company's regulations and orders of the Securities
and Exchzange Commission and/or the Stock Exchange of
Thailand].

Selection of Executive Officers

The Nomination and Compensation Committee selects
those in the positions of Deputy Vice President and higher,
and propose to the Board of Directors for approval in the
appointment of Executive Officers. For the appointment of
Executive Vice President, the Executive Officers select and
put forward to the Board of Directors for approval. For lower
ranked positions, the Executive Board of Directors selects
candidates who have knowledge, capability, professional
experience, and maorally and ethically sound character.
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Director's Meeting Attendance on 31 December 2012 at Bangkok Life Assurance PCL
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Director Position © M =] c & = i =z
T wishay Tanewwils YT EIUnI TN YT N TN TUINATY 616 12412
Mr Choedchu Sophonpanich  Chairman/Chairman of the Exacutive Board of Directars
2 swnaty lanmwily ATIHANIATIHANTHT IV LA TR T A ALY 5/ 3/3
Mr. Chal Sophonpanich Director/Executive Director of Normination and Cormpensation Committee
3 weTnil wendes ATIHANYATIHANTAT IV LA TIR TR TR D LTI &6 /3
Mrs. Ruchanee Nopmuang Director/Executive Director of Normination and Compensation Committes
& vntsglwnsses Bams ATIHIT b/t
Mrs. Prapalvan Limsong Director
5 wWnguny agmmuﬁ%’m S A UIITHAN TR TINH LI TH TN IBE T2 5/6 5/5
Mr. Sunthorn Arunanondchal - Chairman of the Audit Cornmittee/independent Director
6 wiadylay wa i Ik Fr e R Eia e BUE Ao O MNP tIE gk b EXTARE (3 ik Bd ke M e ok g T s NI 5/5 4f4
Mr. Pramote Pasuwat Chairman of the Risk Managernent Cammittee/Independent Director/
Mermber of the Audit Committes
7 el seRug ﬁ@@aaanﬂfﬂ AITHIDET2MITHATRTIREDL 616 5/5
Mr. Pradit Rodloytuk Indepandent Director/Mermber of the Audit Committes
g e3 @3 naaIgd T AIUNITHNTETINUAZ NATTHIA S O UL 1 &6 1212 3/3
NTTHAIDETMITHAITUINY
Dr. Sin Ganjarerndee Chairman of Nomination and Compensation Committes/
Independent Director/Executive Director
9 wnty g AITHAIDE T/MITHANIUINAY 616 ke
Mr. Chal Navaphand Independent Director/Executive Director
10 wiea e EE T AITHAINITHNITLINT 4 10/12
Mrs. Savitri Ramyarupa Director/Executive Director
11 wiawilaf 1u ATIHMINTTHATLIN VNI THATUT IR 3L 0 o/ &6 12/12 4f4 373
ATIHANTAITH AT IO IR 19 L4
Mr. Naoki Ban Director/Executive Director/Mernber of the Risk Managernent Cornmittee/
Executive Director of Nomination and Compensation Committee
12wy Auenh ATTHIT 4/
Mr. Yutaka |deguchi Director
13 wmada i AIIHMT 5/
Mr. Keljl Morita Director
14 wsanTEes nas TN 276
Mr. Kazuhide Toda Director
15 salass lanmwils nIIHMInITHN LY TnTIEn s Aan 1T vel &l6 12012
Mr. Chane Sophonpanich Director/Executive Director/President
wamwe .+ wegmne Swgd Wiudenaadiunssams wmanemdfey Tas rrswnsfieanemsnisy it 27 wmnam 2555
= npenaBmg ez nrsHmIEanmEmM T Waduil 27 winaw 2555
Remarks : * Mr Yutaka ldeguchi was nominated on Apnil 27, 2012

** Mr. Kazuhide Toda was resigned on April 27, 2012
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ko Mr Katsuhide Toda's term ended on 27 Apnl 2012

1. AIPOLENUNTTUNITHAZHUTAS 1. Direclors and Executive Officers’ Remunerations
u
11 AIEEUENUASTHATS 1.1 Remuneration of Directors
| o X e The remuneration of Directors comprises of Meeting
ANFRULNWITTHNN U INEUA L LS TN RS AL LR U ) )
§. a0 " 5.5k a8 Attendance fees, bonuses commensurate with dutiesand
I@EI@'WNﬂ\ﬂ@'ﬂ&%‘ﬂNW%&Nﬂﬂﬂ??%ﬂ%’ﬁ’l@?’]NﬁﬂW@“D"@‘LI s .
B P L responsibilities undertaken and on par with those of
SRS L B S To A A bR N AN A o i anyh leading companies and in the same business group.
4 o o wa 2 S o |
TANLITYNE WY HEDVUATIN 1/2555 LB TUY 27 LB The common shareholders’ meeting no. 1/2012 on
2555 Hudpulifa aauunuamuzmannmaniz sl April 27, 2012 approved remuneration to Directors not
Wit 14 819U kazleRnmats A eaLunuwnIaNnIT kL exceeding 14 million baht. Total remuneration paid
b e 2 T
12914797 2555 37005l T U 455 12.890,000 1% To out to Directors in 2012 amounted to Baht 12,870,000,
= e SRR Remuneration details are as follows.
HINHRDLRD A AU
Alwsls:gu a:au Ussid 2555 (52230040)
Accumulative Meeting Attendance Fees for 2012 (52230040)
ﬁﬂkﬁﬂﬂ‘i?’..‘qﬁ-l
andienlsznu oA AT
= Dot : aniienlEzaH
wienlszamm Aninwliaane el ARRNTTHT ' ATIHIAY
. . | e andgalsegy : AMINTIHNTI o
e Teifa AMRNTTHATT  NTIHNITUTEN ExconM | UIMIRIMEEY e Fanzen .
Board of Board of 5 Risk : MEDULNY
No. Directar . . Meeting Audit L TOTAL
Directars Directors Management - Nominating and
N Committes ,
Meeting Bonuses Cammitee : Remuneration
: Meeting ,
Meeting Fommittes
Meeting
1 HWEJL%@“H Tanmuwsla 480,000.00 300,000.00 9460,000.00 2,340,000.00
Mr. Choadchu Saphonphanich
2 wnuqunT oy uut 240,000 00 £50,000.00 400,000.00 1,0%0,000.00
Mr. Sunthorm Arunanondchal
3 wady Tanmwila 240,000.00 450,000.00 120,000.00 810,000.00
Mr. Chail Sophonphanich
& weFnil wwiidas 240,000 00 450,000 00 120,000°00 §10,000.00
Mrs. Ruchanee Nopruang
5 wagmne SwnE 140,000.00 450,000.00 410,000.00
Mr. Yutaka Ideguchi
& waendaes e ™ 80,000.00 - 80,000.00
Mr, Kazuhide Toda
7 wieds Wiag 240,000 00 450,000 00 490,000 .00
Mr. Keljl Morita
g wotlslwasson Funse 240,000 00 450,000.00 4%0,000.00
Mrs. Prapalvan Limsong
9 wade Wi 240,000.00 450,000.00 480,000.00 1,170,000.00
Mr. Chal Navaphand
10 weanded ﬁaJEIZE‘jJ 240,000 .00 450,000 .00 400,000 00 1,090,000.00
Mrs. Savitn Ramyarupa
11 @18 ﬂ?‘iLfﬁ‘aala 240,000.00 450,000.00 480,000.00 240,000.00 1,410,000.00
Dr. Sirl Ganjarerndee
12wl quﬁﬂ 240,000 00 450,000 00 320,000 00 200,000.00 1,210,000.00
Mr. Pramote Pasuwat
13 uﬂﬂﬂ?zawdﬁg‘ mmaaﬂﬂﬂ“ﬂ 240,000.00 450,000.00 200,000.00 8%0,000.00
Mr. Pradit Rodloytuk
9IH 26565 [ Total 2012 3,120,000.00 5,850,000.00 2,320,000.00 320,000.00 800,000.00 480,000.00 12,8%0,000.00
walEwa: wanng Sl isuderdediunssunns wiswnzer i Tney nesumsfieenamm sy Watf 27 wwnes 2555
** ynaedaay ez nIIHnIAeana 8T Wedud 27 wen 2555
= qeilew Tanmwile wazwizutled T ldfldwavunwlugiwenssunt diaainduwinowre i
Remarks: *  Mr Yutaka ldeguchi was selected to the position of Director to replace Mr, Katsuhide Toda whose term ended an 27 April 2012

k6 Mr Chone Sophonpanich and Mr Maoki Ban do not receive directors’ compensation as they are salaried employees
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1.2

2.2

Remuneration of Executive Officers

The remuneration of Executive Officers comprises of
salaries and annual bonuses which correspond with work
performance and are comparable to those of companies
in the same business, and in proportion with growth in
profitability and business value which has been satisfactory
in inspiring Executive Officers to perform and achieve
their goals. The remuneration paid out to & executive
officers in 2012 amounted to Baht 35,455,720 million.

Other Remuneralions

Stock Options

The Company produces legal documents granting its
employees the right to buy ordinary shares according to
senjority, position and responsibility. The proportion of
stock option documents distriouted to executive officers
amounted to 15 parcent of all stock option documents.
Pension Fund

[See detzils in the Notes to Financial Statements on page
166)
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Corporate Governance
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Good Corporate Governance

The Company has produced and publicized a codified good
corporate governance policy so that all directors, executive
officers and employees are informed of the policy and use the
policy asa guideline for undertaking business operations. This
is intended to create a culture of good corporate governance
within the Company and build an organization advocating an
effective and efficient management system, which would lay
a solid foundation for sustainable growth of the Company.

The Board of Directors, Executive Officers and all employees
adhere to the following six important principles of good
corporate governance:

1. Accountability - being responsible for one's decisions
and actions and being able to explain or justify one's
decisions;

2. Responsibility - being responsible for carrying out onge's
duties and assignments with utmost knowledge, expertise
and diligence and in abidance with prescribed rules and
regulations, and with due consideration given to serving
the best interests of the organization;

3. Eguitability - treating all stakeholders equitably and fairly
in a justifiable manner;

4. Transparency - being transparent in ane's activities, being
open to scrutiny and being willing to disclose information
fully and transparently to all concerned parties;

5. Ethics - maintaining moral standards and professional
ethics in operating business with adherence to rules and
regulations, putting interests of the organization ahead of
one's own and observing codes of conduct that promaote
honesty, friendliness and fairness in doing business;

4. Corporate Social Responsibility - being responsible for
and acting in the best interest of society.

The Company prescribes good corporate governance principles
to five categories as follows:

1. Rights of Shareholders,

2. Eguitable treatment of shareholders,

3. Roles of Stakeholders,

4. Information disclosure and transparency, and
5. Responsibility of the Board of Directors.
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Section 1 Rights of Shareholders

The Company realizes and places great importance on the
shareholders’ rights. The Company will refrain from acting in
any way that would infringe upon or reduce the rights of
shareholders. We also encourage shareholders to utilize their
rights. The basic rights of shareholders include the buying,
elling or transfer of shares; the right to receive equitable
sharing in the profits and dividends, access fo sufficient
news and information of the Company, the right to appoint
or dismiss directors, most of which are general basic rights
prescribed by law. The Company has therefore made the
following undertakings:

1. The Board of Directors arranges to hold an Ordinary General
Meeting once a year. For the year 2012, Ordinary General
Meeting of Shareholders No. 1/2012 was held on Friday,
27th April 2012, on the 7th Floor of the Head Office of the
Bangkok Life Assurance [Public] Company Limited, No.
23/115-121 Royal City Avenue, Rama 9 Road, Kwaeng
Bangkapi, Khet Huaykwang, Bangkok. Notice ofthe Meeting
in Thaiand English was circulated to Shareholders at least
14 days prior to the meeting, together with the following
attachments to the Agenda: Annual Report of the previous
year, rules concerning mesting attendance and procedures,
proxy and voting procedures, map of company venue.
Announcement was also made In the local newspapers
for 3 consecutive days, at least 7 days prior to the meeting.
Mareover, the Company has posted Notice of the Meeting
at its website: www . bla.coth more than 30 days in
advance of the meeting to give shareholders sufficient time
to study information contained therein prior to receiving
documents from the Company.

2. The Board of Directors encourages, promotes and facilitates
L groups of shareholders, especially institutional
shareholders, to use their rights in attending the meeting and
ully utilizing their vating rights by providing sharehaolders
and their proxies with officers to help facilitate attendance
registration as well as Using a bar code system for registration
and for ballot counting. Yoting ballots are also provided
for each agenda for the convenience of shareholders.
Mareover, the Company also provides stamp duties as
service (o shareholders who have autharized others to
attend the meeting on their behalf.
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3. The Board of Directors and Management place great
importance in attending the meeting, unless the Director
has an importance engagement elsewhere and is unable
to do so. At Ordinzry General Mesting No. 1/2585 an Friday,
27" April 2012 all Directors were present at the Meeting,
including the President and Executive Officers. All helped
provide explanation, answer enguiries and listen to
suggestions made by shareholders. Moreover, the
Company invited Khun Nonglak Poomnol, an external
auditor from Ernst & Young Company Limited, to attend
the meeting to answer queries on the Agenda with regard
to consideration of the Balance Sheet and Statement
of Earnings for the Year Ending 31% December 2011,
The Compzny also invited Khun Lertsak Suthamporn,
independent legal adviser from Khanung & Partner
Law Firm to oversee that the meeting is conducted in a
transparent manner and in accordance with the law and
with the Company s Articles of Association.

4. At the Ordinary General Meeting the Chairman of the
Company would clearly inform the shareholders about voting
procedures and ballot counting, especially with regard
to the Agenda on Appointment of Directors, whereby the
Chairman of the Company would propose the name of
individual directars, to be voted by shareholders ane by
one. In this connection, the Chairman of the Company
provides opportunities for shareholders to ask guestions
and express additional opinions prior to voting for each
agenda and also reveals results of shareholders’ votes by
showing a clear summary of votes for each agenda item
in the meeting room.

Section 2 Equitable Treatment of Shareholders

The Company's policy 15 to treat all shareholders equitably
and fairly, whether the shareholder is 2 director of the Company,
not a directorof the Company, a foreign national or a minority
shareholder. To ensure that the directors and management
Utilize shareholders’ capital appropriately, the Board of
Directors of the Company has the duty to prevent violation of
shareholders’ rights and to make certain that all sharehalders
are treated equitably and all shareholders' basic rights are
equitably protected. The Company recognizes this asa major
factor in assuring investors' confidence in the Company and
has therefore made the following undertakings:

1. The Board of Directors provides opportunity for minority
shareholders to propose Agendz items for Ordinary
General Meeting No. 1/2012, and propose candidates
for the company's directarship in advance between 1%
October 2012 — 31 December 2012, details and rules
as disclosed on the Company's website at www.bla.
co.th and had informed shareholders via the Securities

Exchange of Thailzand's information system.
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2. The Company provides an opportunity for shareholders
who are unable to attend the meeting to confer their
voting rights to their agentls] through a Proxy, wherehy
shareholders can dictate the direction of the votes. The
Company also facilitates shareholders in enabling them to
sign a Proxy for an independent director of the Company
to attend the mesting on their behalf and in this connection
the Company proposes that the Proxy be made out to Khun
Sunthorn Arunanondchal, Chairman of the Audit Cormmittee,
who is an independent director, to vote an their behalf. In
this regard, a Proxy and related documents as well as a
resume of the auditing director have been attached with
the Notice of Ordinary General Meeting No. 1/2012

3. The Company's Board of Directors also facilitates foreign
shareholders by providing an English version of all
documents for the Meeting.

4. The Company's Board of Directors encourages shareholders
to Use voting ballots for every Agenda item by providing
officers to help collect voting ballots in the Meeting room.
Ballots will be collected in case shareholders disagree
with or refrain from voting with the exception of Agenda
item an Appointment of Director where the shareholders
would cast individual votes. Ballots will be collected for
all cases of "agreed”, "disagresd” or "no vote”.

5. The Company has a strict policy and maintains procedures
that protect the use of insider information by its Directors,
Executive Officers ar employees for their own benefit. This
includes unauthorized buying and selling of securities and
severe punitive measures are imposed if it were found that
confidential information of the Company has been used for
their own personal gzins, or making unauthorized disclosure
of confidential information. Furthermore, Directors, Executive
Officers and all concerned are required to report and declare,
within three days after execution ofthe transaction, necessary
details of any change in the Company's securities holdings
to the Securities and Exchange Commission.

4. The Company insists upon all Directors And Executive
Dfficers to declare their stake holdings and those others
related to the Company including new Directors And
Executive Officers in the format approved by the Board
of Directars, to the Company's Secretary within 14 days
from the date of appointment. In case of any change in
information, they are to inform the Company's Secretary
within 14 days from the date of change. The Secretary of
the Company is required to send a copy to the Chairman
of the Board and Chairman of the Audit Committee within
7 days from receipt of report of said change.
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7. With regard to the entry on related matters, the Company
has disclosed information with regard to name and
relationship of the individual concerned as well as
the necessity and reasonableness of the entry in strict
conformity with the rules and regulations of the Securities
Exchange of Thailand and the Securities and Exchange
Caommission.

Section 3 Roles of Stakeholders

The Company realizes its respaonsibility and treats all groups
of stakeholders by balancing various parties’ interests and
cooperating in an appropriate manner to ensure that all
groups of stakeholders can be certain that their rights are well
protected and that they are treated in an agreeable manners.
The Company has set up a written code of conduct within its
"Code of Ethics and Guidelines” to satisfy the demands of all
groups of stakeholders. All Directors, Executive Officers and
employees have been provided with adeguate information and
made aware of the importance of the responsibility they have
toapply the guidelines in carrying out theirwork and complying
with rules. Moreover, the Company has established policy
guidelines, realizing that good relationship and cooperation
between the Company and stakeholders are important factors
that would help promote sustainable growth for the Company.

1. The Company has established the following guidelines
and rules of conduct to various stakeholders:

Shareholders

The Company is determined to disclose news and information
regarding the Company to shareholders and the general public
inanaccurate, complete andtimely manner, namely financial
reparts, embedded value of the business, corporate news,
services provided and life assurance plans, news and activities
ofthe Company in an accurate, transparent, reliable and timely
manner so that all concerned, shareholders, analysts, and
general investors can mzake a decision on the basis of adeguate
and relizble information through the information system of
SET and the Company's website www.bla.co.th.

Customers/Policy Holders

- The Company is determined to create financial stzbility
for customers through life assurance as well as providing
advice on comprehensive financial planning, introducing
quality products to customers and their families and
providing impressive service through 1ts financial advisors,
lifz Insurance advisors, partners and officers. In this way,
customers will bensfit from both security and building
of financial status, ensuring that they are equipped for a
sustainable secure and happy life. Besides, the Company
promotes good relationship with customers through
the media and a variety of activities, aimed at providing
customers and their families with a happier lifestyle
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Maoreover, the Company has also set up work Units within
all of its branches throughout the country to give advice,
solve problems as well as accepting customer com-
plaints so that customers would receive the benefit of
highest customer satisfaction as appropriate.

The Company is determined to develop its services to in-
crease service efficiency through swift and steady service
to customers under 150 9001:2008 standard and has been
awarded with the Best Quality Management Award 2012
from International Certifications Ltd. for having main-
tained IS0 9001 guality control standard for over 2 years.
The Company has set up project seminars, providing
knowledge to customers and the general public on fi-
nancial planning, such as "Designing Life”, a seminar for
customers; "Beyond Life” & seminar for corparate cus-
tomers, namely SVOA, BOI, Rama Hospital, etc. under the
heading Wealth & Security, Education Plan and Tax Flan-
ning.

Employees

The Company's policy and guideline with regard to staff
compensation and welfare, including a staff provident
fund are clearly estzblished to provide long-term care for
employees.

The Company has a policy on development of staff
knowledge and potentials through staff promotion and
support, providing them with scholarships for further study
at a Masters level as well as supporting and promaoting
staff to advance in job-related vocational studies through
promotion of saveral vocational gualifications, such as
LOMA S0A CFF CISA, for instance, so that the increased
knowledge could be used to improve work for the Company.
Moreover, the Company also promotes learning for
self-improvement, focusing on courses such as The Seven
Habits of Highly Effective People, Team Work, Customer-
Winning Services. Now, more than ever, since the Company
has focused on becoming a leader in providing financial
stability to people the Company therefore has to provide
opportunity for all employees to become knowledgeable
on the subject of comprehensive financial planning for
hoth security and status.

The Company has set up a BLA MODEL project for all
employees of the organization to help seek an employee
with qualities that fits the organization’s concept of faith,
responsibility, sincerity, self-development and team
work, to become a role model and a representative of all
staff in campaigning and promoting behavioral change
in all employees according to the organization's concept
of said change. Moreover, the Company has also set up
other projects such as Happy BLA Home, encouraging
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employees to build happiness through a harmonious
relationship betwzen self, family and society through
3 activities, namely, Happy Body, Happy Heart, Happy
Relaxation, Happy Brain, Happy Soul, Happy Money,
Happy Family, all being a part of a Happy Workplace.

Life Insurance Advisors and Financial Advisors

The Company has a policy for promotion and support of
efficient sale of life insurance through selection of life
insurance advisors and financial advisors and placing
emphasis on potentizl development, increasing and
developing their knowledge an comprehensive financial
planning. All this knowledge will remain with them forever,
as could be seen from the fact that Thailand National
Quality Awards have been increasingly awarded to the
Company's life insurance advisars - 584 advisors in 20171,
Besides, the Company has a policy to build up Financial
Advisors, with a total of 300 advisors in 2012, thereby
increasing the number of life insurance and financial
advisors who are able to provide recommendations and
advice on comprehensive financial planning as well as
relaying said knowledge to customers and the general
public, enabling them to build up security together with
status.

In 2012 the Company organized theoretical and practical

seminars for life insurance advisors and financial

advisors in the following courses:

» "Wealth Management”, 3 total of & groups with over
260 attendants.

» Seminar for financial advisors, preparing them for
customer service, conducted by a special lecturer with
70 attendants for the first group.

- LEADER CLUB, FA CLUB and BLA CLUB, stages for
exchange of experience and woark technigues as well
as team management, providing information and
reporting an Company movements and providing an
overall picture of the business.

= Annual Sales Seminar, where life assurance advisors
and financial advisors will obtain knowledoge above and
beyond a thousand books from special lecturers, the
country's tops in their field of expertise, who honored
us with their presence and shared their experiences
and technigues an how to wark efficiently and happily.

The Company awarded the prize of Manager and Sales

Person of the Year to the life insurance advisor and financial

advisor with top performance, being representatives of

excellence in guality both nationally and internationally,
in arder to honor them, and build up sustainable quality
for the work morale.
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Partners

- The Company has continuously placed special emphasis
in promation of good relationship with partners and received
good response in life insurance sales through banks who
have been long-term partners. The Company would design
products suitable to the needs of bank customers. In this
connection, the Company has a marketing development
team who has the potential for providing efficient service
and able to give advice, recommendations and product
knowledge to partners at bank branches throughout the
Kingdom so that partners would be able to accurately
present products suitable to the needs of potential
customers.

Maoreover, the Company also promotes various coordinating
activities with partners which include technical and
practical seminars, as follows:

= Technical seminar on primary sales skills, placing
special emphasis on sales procedure and efficient
presentation of products.

+ Training on product knowledge for accurate presentation
of details of the product, suitable to the need of each
customer.

= Set up display booths at various places, such as
department stores, public and private working places
to publicize information and promote knowledge and
understanding on company products.

» Product promotional activities by visiting customers to
publicize information, news and knowledge on company
products.

- Bancassurance Award Event, to present awards to
partners with outstanding performance of the year in
order to honor and build up morale for quality work at
all times.

- The Company has developed an ethical and lawful policy
in doing business with re-insurance companies by
establishing a clear policy for re-insurance approved by the
Company's Board of Directors, and has established rules
for fair selection of re-insurance companies according to
their financial status and reliability, ranking them from
institutions with international standards and re-insurance
knowledge and skills, in compliance with government rules
and regulations. In this connection, the Company also
establishes an insurance premium rate for re-insurance
in accordance with Company experience and provides
equality in the disclosure of various information while
strictly adhering to the terms of the cantract in order to
develop business relationships beneficial to both.

Competitors
The Company treats competitors fairly and does not use unfair
or illegal methods in seeking information on competitors.
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Society, Community and Environment

The Company is desirous of being responsible for social
and environmental development by engaging in supporting
activities in various areas such as education, social, medical,
public health and environment, It also hasa policy in shaping
the mentality of executive officers and all levels of staff to
realize the importance of acting for the benefit of society by
participating in related activities including building a network
of several organizations for undertaking of various projects
in order that the objectives of various projects would be
realized and enabling expansion of aid or participation of
activities. During the past year the Company has participated
in projects for society, community and environment through
various activities [for additional information please see under
the heading of "Corporate Social Responsibility” of the Annual
Repart]

2. The Board of Directors has a policy for accepting complaints
or information with regard to any inappropriate item in s
financial staterment, or other issues which is beneficial for
the Company's business operations by reparting directly to
the Company's Audit Committee through Email address:
audit_committee@hbla.co.th. The Audit Committee will
carry out independent investigations, monitor and make
appropriate report which will be fair and transparent,
and in order to protect the rights of the informants, the
information will be kept confidential and only those
entrusted with the responsibility will have access to
such information. The Audit Committee will evaluate the
information obtzined and submit a report to the Meeting
of the Company's Board of Directors.

3. The Company has indicated its intention towards joining
the Collective Action Coalition of the Thai public in fighting
corruption and will not support abuse of power, either
directly or indirectly, for one's own personal gains or the
gains of others through corruption. It also forbids the offering
of bribes to motivate others to obtain favorable business
for the Company. In this connection, the Company
has established measures in auditing, monitoring and
evaluating for prevention of risk which may arise from
fraud, as stipulated in the charter of the Audit Department
and the Company's internal audit manuzl.

4. The Company has established 3 policy and operating
procedures with regard to violation of intellectual property
rights or copyrights by farbidding the installation, or
bringing in or using computer programs which constitute
a violation of the copyright law on the company's computer.
It is also forbidden to use computer programs that violate
the copyright law for Use in the Company's operations.
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5. The Company has appointed, on a two-yearterm, 2 Safety,
Hygiene and Environmental Committee for the workplace,
comprising employer representative at executive level and
employee represantative to consider policy implementation,
make plans and suggestions with regard to safety
measures or guidelines for work in order to reduce
accidents, danger, illness, distress or unpleasantness
at work. For example, the Company provides for g fire
prevention system at its workplace by providing fire
extinguishers, safe-keeping of inflammable and explosive
materials, a lightning prevention system, installation of
a fire alarm system, setting up a fire escape route. Every
year, the Company would organize a fire drill, attended
by a safety expert and including tests on fire alarm
eqguipment.

6. The Company places great importance in its Business
Continuity Plan by providing emergency tests and testing
of its data back-up facilities to ensure that various back-up
systems are operable according to plan as well as
increasing the efficiency of data back-up between head
office and the Recovery Foint Objective by reducing the
time for transmitting data to the Recovery Point Objective
as well as speeding up the Recovery Time Objective.
Besides the Recovery Point Dbjective at Ekamai, the
Company has also implemented a second Recovery Point
Objective in a neighboring city.

Section 4 Information Disclosure and Transparency

The Board of Directors recognizes the importance of
disclosure through easy-to-access, unbiased and reliable
channels of important information, financial or otherwise,
in Thai and English, in an accurate, complete, timely and
transparent manner through its Annual Report, Form 58-1,
meetings with analysts and minority shareholders, BLA
Newsletter, the Company's website under "Investor's
Relations”. All information are regularly kept up-to-date in
order to ensure that shareholders and investars benefit the
most from timely and easy-to-access information as set aut
below:

1. The Company provides a report on the Responsibility
of Directors to its financial statements, to be presented
together with the Auditor's Report in its Annual Report.
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2. The Company's Board of Directors is responsible for the

Company's financial statements and financial report as
contained in its Annual Report. The financial statements
are made in accordance with generally accepted auditing
standards and accordingly included such auditing
procedures as considerad necessary in the circumstances
as well as adeguate disclosure of important information
in the Notes to Financial Statements.

3. The Company's Board of Directors has appointed an

Audit Committee, comprising an Independent Director
respansible for the quality of the financial statements and
internal audit system. The Audit Committee’'s opinion
in this regard appears in the Audit Committee’s Report,
shown in the company's Annual Report.

4. The Board of Directors has disclosed information an its

performance as well as the performance of the Executive
Committee, which includes attendance record and fees paid
to each director. Besides disclosing information according
to rules and regulations, the Board of Directors also
disclosed its policy an Directors’ fees and compensation
payment for individual Executive Officers.

5. The Board of Directors has appointed an Investor
Relations Unit, responsible for providing service to and
publicizing news and information relating to company
activities that will be of benefit to all concemed, being
either minority investors or institutional investors, general
investars, securities analysts, local and overseas fund
managers. Information is also provided either directly,
by phone or by e-mail and through various activities.
In 2012 the Company presented its operating results,
embedded value, financial statements and non financial
statement to analysts, investors, shareholders, as shown
below:

- Anzlysts and institutional investors
both local and overseas: 37 occasions.

- Visjts paid to shareholders and
investars both local and overseas: 2 occasions.

- Minority investors: 2 occasions.

Investor's Relation Unit Contact Information

Khun Mathuon Teeranunmangkal — Telephone: 0 2777 8481
Khun Jindawan Na Rach Telephone: 0 2777 3672
Fax No. 0 2777 8680 or via E-mail : ir@bla.co.th
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Section 5 Responsibilities of the Board of Directors

All Directors of the Company are fully aware of their duty and
responsibility and the Company's business operations, always
willing to offer their independent opinions, and constantly
strive to improve themselves and keep abreast with the latest
industry trends and developments. They carry out their duty
with honesty, care and diligence to ensure that the Company’s
best interests, as well as fairness to all sharsholders are
observed. In this connection, Directors on the Company's
hoard are not directors in any organization that could lead
to a conflict of interest between organizations. Besides, the
Company's President is a professional and maintains the
sole position of President of the Company in order to devote
adequate time for management of the Company's business.

1. Structure of the Board of Directors

The management structure of the Company comprises
the Board of Directors and 4 sub committees, namely, the
Executive Committee, the Risk Management Committee,
the Audit Committee and the Nominating and Remuneration
Committee, The Board of Directors and Executive Officers
of the Company all possess quzlifications as stated under
Article 68 of the Public Company Act 1972,

1. The Board of Directors determines the number of
Directors and its compasition, as zpproved by the General
Meeting. Presently, the Company has 14 Directors, 5 of
which are Independent Directors.

2. The Board of Directors defines “Independent Directors”
according to the Securities Exchange of Thailand's
Regulations on Good Governance znd the stipulations of
the Investment Market Committee in accordance with
the Announcement of the Investment Market Committee
No. Tor.Jor 4//2552 ra. Permission for and Permission
Granted for sale of new shares [No.2).

3. For balance of power, the Company appointed separate
persons for the posts of Chairman of the Company and
President of the Company.

4. The Board of Directors appointed Khun Sznaoh
Thammapipatkul, Executive Vice President of Investment
Division, as the Company's Secretary, with the duty
of advising Directors on legal matters and various
regulations necessary for information of the Board, as
well the duty to oversee the activities of the Board, as
well a5 ensuring that Board resolutions are being acted
upon. In this connection, the Company's Secretary
attended various 10D courses, namely Audit Committes
Program [ACP] 19/2549, Directors Accreditation Program
[DAP 84/2549 and Effective Minutes Taking [EMT] 4/2548,
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2. Sub Committees

The Company's Board of Directors appoints the sub
Committeas Audit Committee, Executive Committes Risk
Management Committe and Naminating and Remuneration
Committee. The Audit Committees selected from independent
directors comprises at least 3 persons with gualifications
in accordance with the regulation on operating procedures
and disclosure of information on transactions under
stipulation from the Securities Exchange of Thailand,
whereby at least one person must possess or have
accounting and/or financial experience.

The Audit Committee assists the Board of Directors of
the Company in its duty of supervising the accuracy of the
financial reports, internal cantrol efficiency and seeing that
business operations are carried out in accordance with the
law, regulations and ethical standards.

The Executive Committes assists the Board of Directors in
its duty of supervising that general business operations are
carried out according to policy and within the budget as
authorized by the Board of Directors. It is also respansible for
all Company purchasing and employment, which includes
its role as investment committee respansible for zpproving
investments presented by the investment group.

The Risk Management Committes determines guidelines,
policy and risk management strategies. Its duties include
identifying, evaluating, monitoring, reporting and contralling
risk management, which is the Company's main undertaking,
to beatan acceptzable level and to cover all law, announcements,
orders, regulzations and new standards of the government.

The Nominating and Remuneration Committee is responsible
for establishing rules and procedures for selecting gualified
personnel as Director and Executive Officers of the Company,
including selecting personnel according to the stipulated
selection process and therezfter make a proposal to the Board
of Directors who would then present the name of potential
directors for appointment by the General Meeting. Moreover,
the Committee is also respansible for determining payment
conditions and method of compensation for Directors and
Executive Officers for further proposal to the Board of Directors,
who will approve compensation for Executive Officers, with
the General Meeting approving compensation for the Board
of Directors.

3. Role, Duty and Responsibility of the Board of Directors

3.1 The Board of Directors of the Company considers and
approves important matters on company operations
such as the Company's vision and mission, strategy,
financial target, risk, business plan and budget as well
as supervises, controls and ensures that management
undertake operations according to plan and policy in
an efficient and effective manner.
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3.2

3.3

3.4

8.5

3.4

3.7

The Board of Directors of the Company arranges for
a written policy for supervision and control of the
company's operations and approves said policy which
will be reviewed regularly at least once a year.

The Board of Directors of the Company promotes
written business ethics so that directors, executive
officers and all employees understand the standard
of ethics employed by the Company in its business
operation. It also monitors serious implementation of
such ethics.

The Board of Directors of the Company thoroughly
takes into consideration conflict of business interests,
with special emphasis on any transaction which may
result in a conflict of interests between the Company
and shareholders by ensuring that any person with
conflicting interest shall take no part in decision making.
The Board of Directors shall ensure that matters
regarding conflict of interests are suitably and
thoroughly handled.

The Board of Directors ofthe Company stipulates a Risk
Management Faolicy, covering the entire organization,
with Management undertaking business operations
according to policy and reporting to the Board at regular
intervals, using an Enterprise Risk Management
principle according to international standards as
guideline, which comprises risk management under a
Risk Appetite System, as well as maintaining a Capital
Fund according to the level of Risk Base Capitzal under
the supervision of the Office of Insurance Commission
[DIC]. Moreaver, the Company has commenced the
study on and has developed a model for Economic
Capital as an Internal Model, starting from an Experience
Review of the Company's risks by Price Waterhouse
[PwCD], the Company's adviser on risk management,
so that maintenance of the Company's capital fund
would reflect the actual risks of the Campany, resulting
in a2 more efficient management of its main risks and
ensuring that the Company is equipped to cope with
changing conditions and sustainable growth.

The Board of Directors of the Company appoints
an Internal Audit Control Department, with Khun
Prathan Kajitwiwat as Department Manager, acting
independently in internal audit control and reporting
directly to the Internal Audit Committee.

The Board of Directors of the Company arranges a
systemn for operational control, financial report control
and compliance to rules, regulation and policy under
a Compliance Committee, acting independently in
auditing said control.
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4. Board of Directors Meetings

4.

The Board of Directors sets up an annual meeting
schedule in advance, stipulating a total of six meetings
annually. Each Director shall receive an advance
Notice of Meeting, together with its Agenda and
attachments 7 days prior to the date of the Meeting so
that Directors shall arrange time to attend the meeting
as well as having sufficient time to study the agenda
prior to attendance.

4.2 The Chairman of the Board and the President of the

Company shall select the agenda for the meeting
together, ensuring that important matters have been
included. Each Company director is free to propose
any matter as an agenda item for the meeting.

4.3 The Chairman of the Board shall allocate sufficient time

4.4

4.5

4.4

4.7

for Management to submit each Agenda item and
sufficient time for all company directors to thoroughly
discuss important matters and shzall promote a
thorough consideration of each item on the agenda.
Each Director shall pay interest to all issues presented
at the meeting Including the issue of supervision of
company operations.

The Board of Directors encourages the President fo
invite Executive Officers to attend the board meeting
to provide additional details, since they are directly
involved with the issues cancemed.

The Board of Directors shall have accessto all necessary
additional information from the President or other
Executive Officers or officers assigned within the
boundaries of its policy.

During the past year, non Executive Directars held a
meeting among themselves to discuss various matters
without the presence of the management team.

The Company prepares a monthly operational report
for submission to Directors to enable Directors to
continuously supervise, control and take timely care of
Management's operations.

5. Self Evaluation by the Board of Directors

The Board of Directors makes an annual evaluation of its

performance so that directors are able to evaluate

performance and discuss problems for further improvements.

The Board zlso annuzlly evaluates the performance of the

President in order to determine the amount of compensation
to be paid to the President of the Company.
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6.

6.1

6.2

Compensation

Directors’ Fees

The Nominating and Remuneration Committee shall
consider payment regulations and terms of payment of
Directors’ fees according to the gualifications, abilities,
suitability and responsibility of the Directors as well as
the Company’s business expansion, operating results
and growth in profits as well as comparing Directors’
fees with Directors™ fees paid by leading companies
on the Securities Exchange of Thailand in the same
industry. The Committee shall submit its proposals to
the Board of Directors, who shall in turn submit the
matter for approval at the Ordinary General Meeting.

Compensation for Executive Officers

The Nominating and Remuneration Committee shall
consider the performance of Executive Officers at a
level higher than or equivalent to the Vice President in
determining compensation. The Committee considers
various factors of responsibility, operating results of
the company, undertaking of business operations in
accordance with Board policy, performance under
business and social conditions, business development
ability as well as ability to improve the efficiency in the
annual business operations. The Committee submits
its proposal to the Board of Directors for approval
and the Chairman of the Board shall convey Board’s
decision to the President.

. Director and Executive Development

The Company’'s Board of Directors promotes the
development of Directors and Executives by informing new
Directors on the role of directors and the type of business
of the company and promotes provision of knowledge
to Executives and all concerned in the management
system of the company as well as encouraging Directors
to attend various courses of the 10D.

The Company’s Board of Directors sets out a plan for
handing overtasks, by establishing a term ofaction in case
the President or Executive Officers are unable to perform
their duties.
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Corporate Social Responsibility (CSR)
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Corporate Social Responsibility (CSR)

The Company has always conducted business with keen
awareness of its responsibility to society. It has a sound policy
that gives attention to bringing happiness, prosperity and
educational opportunities for people, and fostering stability,
creativity and living harmoniously while preserving good
cultural values and environmental friendliness, which are
vital to the sustainability of any business organization.

The attention to social responsibility starts with the definition
of the Company’s mission, which is to help people from
all walks of life in securing financial stability and initiating
organizational values that have a positive impact on living
together in society. These include kindness, honesty,
responsibility to oneself, family and society, and advocating
continuous self development, teamwork, harmony for the
creation of happiness for the community and society as a
whole. Furthermore, Bangkok Life Assurance has continually
supported activities for children and youth, a fundamental
group for the development of the society, as we<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>